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With commendable 


foresight some of RESIDENCE SUBSCRIBERS OFFER GOOD 
FIELD FOR TOLL BUSINESS 


the larger telephone 
companies fre study- 
ing the question of 
increasing the use of toll service by resi- 
dence subscribers. Business houses are 
accustomed to employing the long distance 
telephone, and for years have found it an 
essential business aid, but the residence 
subscribers have not been so well educated 
along this line. 

There is a promising field in this direc- 
tion, as residence subscribers constitute ap- 
proximately 80 per cent of the total sub- 
scriber list and represent a good market 
for a more extensive sale of toll service. 
While the average demand for toll service 
may be much nigher from business sta- 
tions than from residence subscribers, any 
increase in the per capita usage of the lat- 
ter group would be a very material help 
to company revenues on account of its 
greater numerical strength. 

x *k * * 

In the telephone industry one of the out- 
standing features of the past year’s record 
has been the notable increase in toll mes- 
sages which added greatly to revenues. 
Anything an operating company can do to 


further develop this business, therefore, is 


a step in the right direction. Further- 
more, the impression that the average 


subscriber does not make use of his toll 
facilities as much as he. does of other 
utility conveniences in his home is a chal- 
lenge that the up-to-date service company 
is disposed to accept. 

In making studies of the residence toll 


Situation, some of the Bell companies had 


their sales representatives interview  se- 
lected lists of subscribers living in so-called 
high grade, medium and low grade resi- 
dences. 

After the data were assembled, it was 
found that out of 8,000 residence sub- 
scribers who used little or no toll service, 
30 per cent said they could not afford 
it, while approximately 64 per cent stated 
they had no use for toll service, although 
it was discovered that they had members 
of the immediate family or close relatives 
living in other cities with whom they cor- 
responded, and, hence, logically could 
make use of telephone toll service. 

* * * * 

Another development oi this inquiry was 
that less than 4 per cent of the subscribers 
interviewed had had no experience what- 
ever with toll service, and the company 
making the investigation was gratified to 
find that only 2 per cent reported unsat- 
isfactory experiences with the long dis- 
tance service. 

In order to check up cn the effective- 
ness of the advertising done to popularize 
toll service, the inquiry also included a 
query as to whether the subscribers had 
noticed such publicity. The study showed 
that 60 per cent of the people interrogated 
had observed the advertisements. 

* * * x 

Another company approached the prob- 

lem from a different angle by interview- 


ing a selected group of residence sub- 


scribers who were 
relatively large users 
of toll service, and 
ascertaining their 

reasons for using the 
long distance lines. This survey showed 
that 48 per cent of those canvassed pre- 
ferred telephone toll service to other means 
cf communication because of the speed of 
the service, and 49 per cent because of its 
convenience. 

The survey also showed that 38 per cent 
of the residence subscribers reported that 
their principal use of toll service was to 
reach members of their immediate fami- 
lies; 19 per cent stated that their toll mes- 
sages went to other relatives; and 21 per 
cent reported that their toll communica- 
tions were with friends or acquaintances, 

* k k * 

It is expected that data of this charac- 
ter will prove helpful in making successful 
campaigns to increase the development of 
the residence toll service. Most telephone 
companies can devote considerable atten- 
tion to this subject with real profit to 
themselves. 

The electric light companies are persist- 
ently busy trying to induce their patrons 
to consume more current, and to this end 
are hard at work every day selling them 
various devices—irons, toasters, heaters, 
washing machines and what not. It is 
shrewd business and benefits both com- 
pany and customer. 

The telephone company doesn’t have to 
sell its residence subscriber any additional 
equipment to make it possible for him to 
instrument 


use toll service. The same 


that gives him local service will furnish 
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What 


the telephone company needs to do is to 


him long distance communication. 


“sell the residence subscriber on toll serv- 
ice.” Education as to its advantages ought 
not to be at all difficult. 


* * * * 


As the best proof of the pudding is in 
the eating, so the real popularity of tele- 
phone service is determined by the extent 
to which people use it. One interesting 
statistical section, not included in the dis- 
cussion in this department in last week’s 
issue, deals with the comparative use of 
the telephone and shows the number of 
telephone conversations per capita in the 
various countries. 

This chart shows that the United States, 
with 224.7 conversations per capita in 1927, 
led the world in the extent to which its 
telephone service was used by its public. 
Canada was second with 221.5 conversa- 
tions per capita, and New Zealand 
third with 178.9. 


was 


Although the Scandinavian countries of 
(with 


114.6) and Norway (with 76.2) were con- 


Denmark (having 136.8), Sweden 


siderably below the United States as re- 
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COMING CONVENTIONS. 


United States Independent Telephone 
Association, Stevens Hotel, Chicago, 
October 22, 23, 24 and 25. 

Independent Pioneer Telephone As- 
sociation of United States, Stevens Ho- 
tel, Chicago, October 24. 

Illinois Telephone Association, Spring- 
field, Hotel Abraham Lincoln, Novem- 
ber 20 and 21. 





gards telephone usage, they were well 
ahead of the other European countries in 
this respect. Thus, in Germany telephone 
conversations per capita were only 35.5 
during 1927, while the corresponding figures 
for Great Britain and France were 28.6 
and 17.2, respectively. 

In other words, the people of the United 
States in 1927 made six times more use 
of their telephone systems than the Ger- 
mans, almost eight times more than the 


British and 13 times more than the French. 


There is no doubt that this universal use 
of telephone service in this country con- 
American 


tributes largely to prosperity. 


Adequate and efficient communications are 
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essential helps the industry of any land. 
*x* * * * 

In the course of a discussion on the 
business situation, a leading financial writer 
said that the most popular stocks today 
“Why is this?” 


“Is it because of the hectic con- 


are the public utilities. 
he asks. 
solidations ?” 

His opinion is that the big mergers may 
have something to do with the fact that 
service company stocks are leading the list, 
but he contends that there is a more solid 
foundation for their remarkable advance. 
Some of his reasons follow: 

“Every baby born is a potential public 
utility customer. Every home built, every 
office opened, every store established, every 
building erected needs electricity, gas, tele- 
phone service and often power. 

“The growth of a community automat- 
ically brings growth to the local service 
companies. Not only so, but light and 
power are consumed right along, and the 
telephone is used daily. This means an 
endless supply of customers and ceaseless 
consumption. It is not surprising that the 


stocks of companies engaged in public 


service rank high.” The public is learning. 


Need of General Exchange Tariff 


Discussion on Need For Formation and Application of General Exchange Tariff 
Both as an Educational Measure For Employes and as a Protection to the 
Operating Company—Third Prize, General Division, TELEPHONY’S Contest 


Secretary to 


It is generally recognized that the at- 
titude of the telephone-user toward the 
telephone company in the smaller cities and 
towns has greatly changed during the past 
few years. The fluid condition of the own- 
ership of telephone properties is reflected 
in the attitude of the telephone consumer. 
It is augmented by the almost universal 
rate increases that are being made, but 
basically this attitude is engendered by the 
change in the personnel of the local com- 
pany. 

The the numerous 
small exchanges, which are being acquired 
by holding corporations and amalgamated 
into large operating units, were men of 
more or less financial responsibility in their 


former owners of 


particular communities. They were “home 
folk,” had their money invested in the 
home town along with the merchants and 
other business men, and were an integral 
part of the community business life. They 
held the respect and confidence of their 
andthe Rule 
largely used as a measuring rod. 


subscribers Golden was 


By Miss Evangeline Fish, 


General Manager, Middle States Utilities Co., Holden, Mo. 


On the withdrawal of local financial in- 
terest, an intangible in the shape of this 
personal element was lost to the telephone 
business, something which no amount of 
loyalty and ability on the part of the one 
an employe only can quite replace. 
The telephone-using public, and in some 
cases the owners themselves, failed to real- 
ize the unprofitable conditions under which 
the plants were being operated. 

With change of ownership, there natur- 
ally follows a period of 


who is 


reconstruction, 
which is rather trying to a public, who in 
spite of being generally fair and open- 
minded, are inclined to resent changes and 
dictation from the outside. Grievances are 
magnified and circumstances, which under 
the old regime would have passed un- 
noticed, now are made the subject of dam- 
age suits. 

The business is apparently being carried 
on by those who formerly held subordinate 
positions—local wire chiefs, cashiers and 
chief operators—all good telephone men 
and women who generally have had years 


of practical training and are amply able to 
handle the work under the supervision of 
the trained district, commercial and traffic 
managers, and traveling chief operators, 
who obviate the necessity of maintaining 
a high-powered man in each exchange. 
This fact the general public fails to real- 
ize; that while not so much in evidence 
in person, yet they have a number of men, 
each an expert in his own line, to direct 
their service, rather than one man who of 
necessity was “jack of all trades.” 
Incidentally, as a measure of public edu- 
cation along this line, it is well worth 
while to have a print made showing the 
set-up of the entire organization and have 
it posted in the commercial offices of the 
various exchanges. Such a sketch is also 
a source of information for employes and 
gives them a better understanding of the 
organization. The print reproduced on 
page 18 gives the general i 
one company. 
Telephone 


form used in 


men of larger experience 
know that in time these amalgamations, 1! 
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they have been made on the proper finan- 
cial footing, can be refined to the point 
where they will render a service equally 
satisfactory to both producer and consumer. 
But the greatest task which confronts them 
is selling the idea to the public that they 
are rendering an improved service; have 
more invested and are, therefore, more de- 
sirous of rendering an attractive service 
to their subscribers; pay a_ legitimate 
amount of taxes for the upkeep of the 
city, county and state; and as a law- 
abiding corporation are entitled to the con- 
sideration and support of the communities 
in which they operate. 

Some time must necessarily be lost in the 
perfection of a satisfactory working or- 
ganization, and hard-to-be-regained ground 
is lost during this process. After the 
working organization is an established fact, 
therefore, they have the two-fold task of 
overcoming the natural antipathy as well 
as that caused by errors due to lack of un- 
derstanding on the part of employes of 
what is required of them during this 
period of reconstruction. 

Primary consideration should be given 
to restoring the confidence of the public. 
It is, of course, recognized that the basic 
principle of good public relations is effi- 
cient, sufficient and courteous service in the 
fullest meaning of the term “service,” and 
this can be effected only through ceaseless 
effort in the direction of education of em- 
ployes. They must be trained in not only 
the mechanical details of their work but 
also in the equally important branch of 
contacts with the public. 

In all fairness to employes, it is impera- 
tive that full, complete and understandable 
iistructions be issued to all exchanges 
which will enable employes in charge to be 
fully informed and in a position to an- 
swer promptly, intelligently and ccrrectly, 
all questions concerning rates, rules and 
practices of the company governing the 
exchange in which they happen to ve lo- 
cated. Backed with the 
knowledge based on 


confidence of 
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Too often this is the situation found by the 
many companies that are acquiring a num- 
ber of small exchanges. Many of these 
exchanges have never filed any rules with 
the commission, others have filed rules and 
regulations about 


which the employes 

















“Telephone Men of Larger Experience,”’ 

Says Miss Fish, “‘Know That in Time 

These Amalgamations, If They Have Been 

Made on the Proper Financial Footing, Can 

Be Refined to the Point Where They Will 

Render a Service Equally Satisfactory to 
Both Producer and Consumer.” 


know nothing; many of the rules have 
never been put in effect, and all have long 
since been forgotten. 

These were the conditions our company 
found, and these facts coupled with what 
might have proved'to be disastrous dam- 
age suits on account of removal of tele- 
phones by employes under conditions not 
covered by any existing filed tariff, etc., 
forced it to the conclusion that for its 
financial protecticn as well as an aid to 


public relations, a uniform set of rules 
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and regulations must be formulated for 
the guidance of its employes. 

The first step was to secure from the 
commission copies of all filings covering 
the towns in which exchanges were oper- 
ated. The next step was to gather all 
available data as to what cther companies 
had in the way of general rules and regu- 
lations. From this mass was compiled a 
very complete and comprehensive set of 
general rules and regulations covering all 
ordinary and usual telephone practices. 

This compilation was then submitted to 
a conference of department heads and, as 
approved, was made the subject of an ap- 
plication to the commission for permis- 
sion to file it as a general exchange tariff 
governing all the company’s exchanges. 
After necessary legal notice and due de- 
liberation on the part of the commission, 
this permission was granted with the ree 
sult that as legal notice to the public, the 
company has recorded in the county seat 
of the county in which its general office 
is lccated, a copy of its general exchange 
tariff as approved by the commission, and 
one copy is on file in each central office 
maintained by the company. 

With each copy is included a sheet show- 
ing the filed rate schedule of the particular 
exchange in which that copy is held, thus 
furnishing the employes of each exchange 
with a full and complete set of rates, rules 
and regulations for the government of that 
exchange; so complete, in fact, that it was 
objected to upon the ground that about 
the only right left the subscriber was the 
right to pay his bill. The following gen- 
eral topics are covered: 

Advance payments, application of busi- 
ness and residence rates, application for 
installation 


service, construction and 


charges, directory advertising, directory 


listing, discounted service, extension sta- 


tions, joint-user service, private branch 
exchanges, mileage, booths, moves and 


changes, restoration of service, rules and 


regulations applying to all subscribers’ 


contracts, rural line 





authoritative origin, 


service, service con- 


the employe is in a 
position to command 
the respect of the 
public. 

No man would 
have confidence in a 
mercantile establish- 
lishment whose 
clerks could not in- 
Stantly give prices 
on commodities sold 
over their counters 
daily; yet in many 
telephone exchanges, 
due to lack of proper 
instruction, the per- 
soli in charge seems 
to know very little 
about the rates and 
rules in effect in that 
particular exchange. 


The taking over of many small ex- 
changes throughout the country and 
combining them into systems, have 
brought to the different syndicate com- 
panies many problems. Managements 
have been confronted not only with or- 
ganization problems, but also with tariff 
problems, and, of course, with the prob- 
lem of public relations under the new 
conditions of operation. 

Some of these problems are clearly 
and concisely set forth by Miss Evan- 
geline Fish in this article. Miss Fish 
has had an unusual opportunity to study 
the problems not only of the smaller 
units but of the present-day larger op- 
erating units. 

She started with the Holden Home 
Telephone Co. in September, 1908, as 
bookkeeper and stenographer, and was 
continuously in the employ of that com- 


pany until September, 1928, when M. L. 
Golladay, its general manager, severed 
his connection with it to devote his en- 
tire time to Middle States Utilities Co. 
At that time Miss Fish also left the 
Holden company to continue as private 
secretary to Mr. Golladay. 

During the course of Miss Fish’s 
work with the Holden company she had 
charge in 1926 of the working out and 
installation of a satisfactory system of 
stub accounting for a system of 6,000 
stations. As an indication of her stand- 
ing in the business circles in Holden, 
she is president of the Business & Pro- 
fessional Women’s Club of Holden. 

The presentation which Miss Fish 
makes of organization and manage- 
ment problems of the new large com- 
panies will interest every progressive 
telephone employe. 





nection charges, 
service stations, sus- 
pension of service, 
termination of con 
tracts, and advertis- 
ing service. 

To show the lucid 
and comprehensive 
character of this 
rules 


filing, several 


selected at random 


are quoted: 


15. RESTORATION 
or Service: Charges 
for service, both ex 
change and toll, are 
billed subscribers 
monthly in city, and 
quarterly on rural 
lines; and the bills 
are due and payable 
in advance. 
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The telephone service of a subscriber 
who fails to. make satisfactory payment 
for either exchange or toll service charges 
or both, by the date fixed by the local ex- 
change tariff, and when no other date is 
fixed, not later than the 15th of the cur- 
rent month for city service or the 15th of 
the second month of the current quarter 
for rural service, may be temporarily sus- 
pended upon notice by the telephone com- 
pany mailed to the subscriber five days 
previous to the proposed date of suspen- 
sion. 

A reconnection or “restoration” charge 
of $1.00 will be made for the restoration 
of service after it is temporarily suspended 
because of non-payment of charges. If 
the service has been discontinued—that is, 
if the telephone has been disconnected in 
completion of a disconnect order—the reg- 
ular service connection charge will apply. 


16. RuLes AND REGULATIONS APPLY- 
ING TO ALL SUBSCRIBERS’ CONTRACTS: 
Under a party-line contract, the company 


TELEPHONY 


retain the service, it shall be furnished 
only in. conformity with the new rates 
and rules and_ regulations applicable 
thereto. 


No liability whatsoever shall attach to 
or be assumed by the company for any 
errors or Omissions in compiling, printing 
or distributing its directories. 


17. Rurat Line Service: Rural line 
service will be furnished at the rates 
shown in the local exchange tariff. 

New rural lines will not be established 
for less than six stations or the equivalent 
rate. 

Additional subscribers may be added to 
any existing rural line when such con- 
nection can be made without the setting 
of additional poles by the company, and 
the stringing of not more than one-quarter 
of a mile of circuit for each station con- 
nected. 

All poles on private property will be 
furnished and maintained by the subscriber 
served by that portion of the line, and 
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Such rules and regulations are not only 
necessary and desirable as a_ protective 
measure for the newly-formed “amalga- 
mated” companies but are worthy the con- 
sideration of all operating companies. 


Modern Whaling Ship Equipped 
with Wireless Telephone. 
Wireless telephony is now used in whal- 
ing, according to a report from the Amer 
ican Consul at Hamburg, made public b 


the United States Department of Com- 
merce on July 19. 

The department’s statement says that 
a wireless telephone with a radius of 
200 miles, oil-extracting equipment, a 


caterpillar crane, and large deck lorries 
are the mechanisms used to advantage by 
the “Ernesto Argentine- 


Tornquist,” an 
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General Form of An Organization Chart. 


may at any time connect with the circuit 
the number of stations as is contemplated 
in connection with the class of service 
covered by the contract. 

On rural party lines, the company may 
connect as many stations as it deems ad- 
visable, limited only by the number to 
which satisfactory service can be rendered. 

The subscriber has no property right in 
the telephone number, and the company 
may change the telephone number when- 
ever it deems it desirable in the conduct 
of the business. 

A general change in rates, rules or reg- 
ulations shall act as a modification of the 
contract to that extent without previous 
notice. Subscribers affected by such 
changes may at their election terminate 
their contract upon payment of all charges 
for all service, equipment, etc., furnished 
to the date of cancellation. In all cases 
where then existing subscribers elect to 


must be in accordance with the company’s 
standard specifications for rural line poles. 

Extension stations are not furnished in 
connection with rural stations. 


18. Service CONNECTION CHARGES: 
Service connection charges are intended to 
cover the value of all items involved in a 
service connection, which is definitely lost 
to the company when the service is dis- 
continued, and they include a portion of 
the cost of physical installation work, ac- 
counting, listing, terminal labor and other 
operations incident to the connection and 
disconnection. 

Equipment in Place: 
the entire service. When an applicant 
takes service at a location where the 
equipment is in place and uses the equip- 
ment without change, the service connec- 
tion charge is 50 cents instead of the 


This applies to 


regular service connection charge. 


It Is of Value as a Measure of Public Education and a Source of Information for Employes. 


owned whaler plying the Antarctic Ocean. 

The wireless station on the ship shows 
an which is seldom seen on 
ships of its size in that it has a wireless 
telephone with a radius of 200 miles, thus 
enabling it to talk with other ships, and 
aiding in field operations. 

The “Ernesto Tornquist” during 
months of the past season captured 70) 
whales, which were reduced by the deck 
machines to 40,000 barrels of oil. 

Sailing from the scene of its activities, 
the Antarctic, to Hamburg, it carried on 
the last trip a cargo of 28,000 barrels of 
whale oil and 2,000 bags of fish meal. 
After discharging the cargo it went 10 
Sandefjord, Norway, to be 
before returning to the Antarctic. 
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Some Points on Directory Advertising 


Directory Advertising Department Capable of Earning Enough Through 
Advertising Sales to Pay For Production of Directories and Neat Profit Be- 
sides—Methods Followed by West Coast Telephone Co. in Handling Problem 


By William E. Everett, 


General Supervisor of Directories, West Coast Telephone Co., Everett, Wash. 


Directory advertising is the ragged, ne- 
glected offspring of the telephone industry. 
Why? Because like Topsy, it just hap- 
pened and then grew. 

Let an employe in the directory depart- 
ment show any indication of exceptional 
ability, and he is promptly transferred to 
another department where it is presumed 
that his intelligence will be of some value. 
With all the intensive research and pains- 
taking efforts made in the past 15 years to 
improve telephone service, no real attention 
has been given to the possibilities of di- 
rectory advertising, nor have any note- 
worthy improvements been made in the 
manner of handling the sales end of this 
business. 

Pay more attention to your directory ad- 
vertising department; it is capable of earn- 
ing enough through advertising sales to 
pay for the production of your directories 
and a neat profit besides. Also, consider 
that you have no investment in equipment 
ind no maintenance in this department. 

It is not the purpose of this article to 
discuss the well-known merits of directory 
advertising, nor to outline a super-sales 
talk, but to touch on points which I be- 
lieve are commonly overlooked in this par- 
ticular department. First of all, we should 
get away from the now commonly-used 
method of having a salesman rush around 
at regular intervals to see advertisers for 
signatures on renewal contracts. Such pro- 
cedure is destructive rather than construc- 
tive: the sales effort too apparent, and the 
visit smells very strongly of stark commer- 
cialism. 

Advertising salesmen should not’ be 
order takers or gold diggers, but adver- 
lising experts, ready and willing to help 
subscribers secure suitable advertising. It 
is my theory that the great majority of 
our directory advertisers should not be ap- 
proached directly on the subject of signing 
again on the dotted line for an additional 
period. Better take it for granted that 
every advertiser is anxious to hold the 
space he has, and probably to increase it. 

Advertising salesmen should spend as 

uch time as possible circulating among 
leir advertisers with an idea of know- 

x them personally and also to know 


ough about their advertising problems 


be able to give them good, sound ad- 
‘ec on this subject. 


The very fact that an advertiser is ap- 


roached for his signature on a new con- 
ct, no matter how carefully the sales- 


man’s talk may be worded to avoid the 
suggestion of cancellation, impresses the 
advertiser with the fact that he is about 
to make an irrevocable decision over a 
definite period of time that involves an 
outlay of money. So the immediate re- 
action to a request for his signature often 
causes him to think more of the expense 














Age and Experience. 

Having lived a number of years is a 
great advantage to any one, if those 
years have brought a background of ex- 
perience. 

It is usual to associate age with years 
only because so many men and women 
somewhere along in what is called mid- 
dle age stop trying. They let them- 
selves be old.—Henry Ford. 








involved than the benefit derived; it also 
causes him to realize that he is being asked 
whether or not he wishes to continue the 
ad. Such a procedure is no more sensible 
than would be the renewing of contracts 
for telephone service from time to time. 

The West Coast Telephone Co. is slowly 
but surely educating its directory adver- 
tisers to feel secure in the possession of 
their particular spaces and to feel that 
they have not been “sold,” and that the 
calls made by advertising salesmen are 
service rendered gratuitously by the tele- 
phone company. 

For our purposes, a subscriber’s verbal 
agreement is just as valuable as his sig- 
nature. In the experience of the writer, 
the occasions have been rare where the 
question of signature to a contract had 
any real bearing on whether or not a bad 
account was collected. Telephone com- 
panies seldom make an issue of a dis- 
puted account, whether there is a signed 
contract or not. It has been the custom 
ot telephone companies to secure signa- 
tures on all advertising contracts, whether 
original or renewed. 

With these facts in mind, the West Coast 
Telephone Co. about six years ago con- 
ducted an experiment to learn how bold- 
face advertisers would react to the ab- 
sence of either signed contract or verbal 
agreement. So, the most permanent form 
of advertising, bold-face type, was used as 
the experimental object. 

30ld-face advertisers since that time have 
remained unsolicited in any way, with the 
result that we have had less than one- 
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tenth of one per cent loss in those listings, 
which were not erased because of the re- 
moval of equipment. We have saved an 
inestimable amount of time in sales work, 
saved an average percentage of cancella- 
tions and thereby increased our revenue 
without expense. 

When our experience with the bold-face 
type subscribers proved to be so thoroughly 
successful, we decided to apply this idea 
in a modified form to space advertisers. 
Due to the constant necessity for copy 
change in the space ads, we are obliged 
to contact with these advertisers and secure 
new copy or their approval on the old. 

Most of this can be accomplished over 
the telephone or by mailing to the adver- 
tiser in plenty of time before the sales- 
work starts, a clipping of his ad along 
with a form letter requesting alterations 
or approval, with the provision that unless 
the telephone company receives a reply to 
the contrary within seven days from the 
date of the form letter, the ad will be 
run in the same form in the coming book. 

Of these two methods, the telephone 
contact is the most effective. It is an im- 
mediate and pleasant meeting; it gives the 
advertiser an opportunity to discuss his 
advertising problems and loses him very 
little time from his other business. Of 
course, there are cases which demand a 
personal call, but these are few and far 
between. 

By handling renewals in this manner, 
we have cut down our percentage of can- 
cellations, accomplished the same end in 
about one-fifteenth of the time formerly 
used when we renewed contracts by per- 
sonal call. As a result of this time-sav- 
ing, we have cut our costs a considerable 
amount. In other words, our resale work 
is an effort to get correct advertising cop) 
instead of an effort to secure the adver 
tiser’s signature on a new contract, and it 
works pleasantly and profitably because it 
is sound psychology. 

The second point I wish to make is: 
That advertising salesmen, du@ to their 
constant circulation among your business 
subscribers, can make a generous contri- 
bution towards good public relations. They 
should be carefully trained for this pur- 
pose and should be ready and willing at 
all times to listen to the complaints of 
subscribers and then to see that the proper 
remedies are applied. My experience with 
advertising men has been that their sole 
purpose being to sell advertising, they dis- 
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regard opportunities to help relations with 
complaining subscribers. A satisfied sub- 
scriber is a potential advertiser. 

A salesman to be successful over a 
period of time must be honest. He must 
use good judgment in fitting advertisers 
to their proper requirements and resist the 
natural temptation to oversell. 

The West Coast Telephone Co. is now 
issuing 28 directories a year; 12 of them 
contain less than 700 listings per book. 
This, of means low advertising 
rates and a great volume of low-priced 


course, 


TELEPHONY 


permit, which usually permits a saving 
where two or more copies are wrapped to- 
gether. 

Such remote supervision of so many 
books demands a card record system 
which shows what particular work is at 
hand, what has been done and what is to 
be done before a book is complet 1. These 
cards are filed, one for each che 28 
books in order of date of issue. 

A fascimile of this card is she wn and 
the value of such a record will be appar- 
ent to any directory man. It shows in 
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DATE OF ISSUE MANUSCRIPT CLOSES 
+ 
START ADVERTISING SALES NO. COPIES ORDERED. 
DATE MAIN COMPILATION DUE AT PHINTERS DATE GIVEN TO PRINTER 
ADVERTISING DUMMY GIVBN 10 PRINTER NOTICS IN SUSSCRIBEKS*BILLS__ 
FORK LETTERS & PROOF MAILED TO ADVERTISERS SALESMAN'S TIME 
GALLEY PROOF iSCEIVeD PAGE PROOF RECEIVED. 
CONTRACTS GIVEN TO ACCOUNTING D&FARTMENT 
CONTRACT RECORD CARDS TO EXCHANGES NEW MANUSCRIPT TO EXCHANGES 
BOOKS RECEIVED FROM PRINTER DELIVERY FINISHED 
ADVERTISING BILLED OOsTs: 
THIS ISSUE TRAVELING 
SALARIES | 
PR INT ING. 
$ MISC. & SERVICE___ 
DISTRIBUTION. 
ADVERTISING PREVIOUS (Details on Reverse) 
ISSUE % 
Facsimile of Record Card Giving Data on Each Directory. 
ads. As the territories represented in these proper order the processes of issuing a 


28 books are 
three states, the problems of sales work, 
compilation, printing and distribution must 
be carefully and efficiently handled if a 
net profit is to be shown. 


widely scattered through 


In order to cut the costs for supervision 
of printing and to secure the advantage in 
printer's contract 
The dates of 


price on volume, we 


these books in one group. 
issue are so arranged that our directory 
department and the print shop work the 
year through at a steady pace. This en- 
ables a small print shop to keep a compe- 
tent directory foreman always on the job. 

All directories are printed on good qual- 
ity book paper; the cover colors for the 
first half of the 
blue, and for the 


calendar tur- 
half. 


Good paper makes better look- 


year are 
quoise second 
goldenrod. 
ing ads and thereby increases advertising 
sales. 

\s soon as the printer completes a di 
distribution 


rectory, the wrapping for 


starts. Books are wrapped flat in a 
wrapper which bears the stenciled imprint 
of the subscriber's address. 
When the completed, the 


books are delivered at one time to the local 


name and 
wrapping is 


pest office in order that delivery to sub- 
scribers be made as simultaneously as pos- 


sible. Mailing is done under a third class 


The 
bottom of the card provides a place for a 
complete itemized statement of the costs 


book with dates of accomplishment. 


for that particular book, with a space in 
which to show the amount of advertising 
billed for the issue, and below that a space 
for the amount sold in the previous issue. 
The details of the distribution of the costs 
given on the reverse side of the card in- 
clude traveling expense, postage and 
printing. 

card when com- 
p'eted presents a life-sized picture of the 
financial and mechanical 


In other words, this 
accomplishment 
of the directory department in issuing that 
particular book. It becomes a_ valuable 
record on which to base comparisons in 
time, cost and revenue with past or future 
issues of the same book. 

In this widely-scattered territory and 
with our large volume of low-priced ads, 
our salesmen must cover lots of ground 
day. inter- 
viewed who might be prospects for the 
next book and these are 


advertising 


each Many subscribers are 
recorded on an 
card which is filed 
at the main office under exchange names 
for reference when the next canvass shall 
start. 


prospect 


In addition to this prospect card record 


made by salesmen, :the exchange cashiers 
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sound out every applicant for bus. 
service as to attitude and desire for ¢ 
rectory advertising. In those cases whe, 
the applicant’s reply seems to indicate in 
terest in advertising, a prospect card 
made and filed in the advertising prospe 
file at the main office. This card record 
then supplies the advertising salesmen at 
the proper time with all the prospect in 
formation that he or his predecessor 
the exchange cashiers have gathered. 

By following the methods outlined, th 
West Coast Telephone Co. handles a ¢ii 
ficult directory problem and shows a su! 
stantial earning on its directories after al! 
costs are paid. 

Federal Public Service Corp. Buys 
West Virginia System. 

Sale of the Bluefield Telephone Co., 
Bluefield, W. Va., to the Federal Publi 
Service Corp. of Chicago for approximat 
ly $2,500,000, was announced in Pittsburgh 
Pa., on July 24, following a conferenc 
of officials of the two organizations. Thx 
H. M. Byllesby and E. H. Rollins public 
utility interests are understood to be back 
of the Federal Public Service Corp. 

The Bluefield Telephone Co. with head- 
quarters at Bluefield, W. Va., operates 12 
exchanges, of which four are in Virginia. 
It has about 1,800 magneto telephones and 
6,150 common battery stations. 
Telephone Men Active in Indiana 

Public Utilities Association. 

H. S. Morse, manager of the Indian- 
apolis Water Co., has been elected presi 
dent of the Public Utilities As 
sociation. His election took place at the 
last meeting of the board of governors. 
Other officials include Thomas F. English, 
general manager of the Indiana & Michi- 
gan Electric Co., vice-president, and tet 


indiana 


members of a board of governors. 

The board of governors includes: C. 
Kirk, vice-president of the Citizens Gas 
Co. of Indianapolis; C. H. Rottger, presi- 
dent of the Indiana Bell Telephone Co.; 
W. H. Durbin, Terre Haute Water Co.: 
Arthur W. Brady, Union Traction Co.; 
F. E. Bohn, president, Home Telephone & 
Telegraph Co., Fort Wayne; Norman A. 
Perry, Indianapolis Power & Light Co.; 
F. J. Haas, Southern Indiana Gas & Eie-- 
tric Co. of Evansville; Robert M. Feustel. 
Indiana Service Corp. of Fort Wayne. 


T 


Industrious Beaver Disrupts Serv- 
ice Over Toll Line. 
Telephonic service from Mandan, N. D., 
south to Flasher was disrupted fer about 
three hours on a recent evening, and in- 
vestigators attributed the cause to s 

dam trouble. 
They found that a beaver, building a 
dam, had chewed down a sizable cott 


me 


wood tree which was being used as a tcle- 
phone pole and in falling fouled the con- 
munication 


wires. So another source of 


telephone trouble was run to earth. 
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What Is Your Company Doing? 





Chats About Company Doings. 
By Stan_ey R. 

F. EE: Lovell, district manager of the 
Southwestern Bell Télephone Co. at Lib- 
erty, Mo., recently ‘called attention of sub- 
scribers in Carrollton to the proper way 


EDWARDS. 


of advertising telephone numbers when a 
subscriber has more than one number. He 
wrote the local newspaper the following 
letter giving the information: 


“Carrollton Democrat, Carrollton, Mo. 
Gentlemen : 
Here is something about service that 


you ought to know: 

Some firms: advertise two or more tele- 
phone 1234-1255. 
This is wrong and this letter will explain 
why. It results in difficulty at times to 
telephone users trying to call the number. 


numbers, as Garfield 


They get needless ‘busy’ signals. 

The reason is this: There are two little 
holes in the 1234 and 
1235. Incoming calls for 1234 are placed 
on that line if it is not busy; if it is, the 
call goes on 1235. 


switchboard for 


Sut the system doesn't 
That is, calls for 


work backward. 
1235 are not placed on 


1234 for various mechanical and _ service 
reasons. 
So the ultimate effect is that calls to 


1235 get the ‘busy’ signal if the line is in 
use, and do not get the advantage of a 
transfer to the idle line, 1234. In other 
words, it reduces the effectiveness of your 
telephone layout. 

The thing to do is to give the public 
only the lowest or first of your telephone 
numbers. If you want them to know you 
have more lines, our suggestion is a 
phrase reading: ‘Two trunk lines.’ 

If you will follow this practice when 
printing advertising matter, experience 
leads us to believe that the result to you 
will be more satisfactory telephone serv- 
ice to your patrons. 

Very truly yours, 
F. FE. Lovell, Dist. Mer. 

P. S.: By suggesting this to your cus- 
tomers, we believe you can increase the 
effectiveness of their advertising.” 





Times change and so do customs. It 
was only a few years ago that the Bell 
‘ompanies advised subscribers not to place 
heir telephone numbers on their adver- 
ising, letterheads and other stationery. 
With the great increase in the use of 
he telephone for long distance communi- 
ation between cities and towns, and the 
'emand of the times for speed, recent ad- 
ertisements of the American Telephone 
Telegraph Co. urge telephone subscrib- 
rs to place their telephone numbers on 
ieir letterheads and to use them in their 


dvertising matter. Thus the operator 


will be able to put a call right through 
vitho referring it to the 
operat. for the number. 
Pr-simably the time saved by the sub- 
scriber giving the telephone number of 
the desired party is much greater than 
any delays which may be caused by the 


information 


operattr having to look up the number 
due tc its being changed. 
old #‘gument 


That was the 
using telephone 
numbers in advertising—that the number 
mig}. ve changed and months after given 
to anther subscriber who might be dis- 
turbed by receiving calls intended for the 
former subscriber on the theory that an 
advertisement 


against 


never dies. 

Mauy companies are occupying new 
buildings and take occasion to tell their 
subscribers “who is 


and also 


organization 


about it 
who” in the supplying the 
telephune service. Of course, the public 
inspect the 


but not everyone 


is invited to new building— 


comes. So some com- 
panies have published descriptions of the 
suilding wi 

buildny ith 


photographs in the local 


newspaper and then have had reprints 
made in folder form. 

Among the companies that have distrib- 
uted folders of this kind to the public in 
the territory they serve are the Martins- 
ville Telephone Co., Martinsville, Ind., and 
the Farmers Mutual Telephone Co., Rudd, 


Iowa. 


R. L. Spencer, manager of the North 
Plains Telephone Co., Dumas, Texas, has 
been occupied for the past six months in 
rehabilitating the property. The toll line 
between the Dumas and Hartley exchanges 
of the North, Plains company has been re- 
line has been ob- 
tained through to Amarillo and Dalhart, 
assuring Dumas of 
long distance calls. 


built and a new direct 
good connections on 
The outside plant in 
Dumas was thoroughly gone over and in 
the new exchange building new equipment 
was installed. 

Upon completion of the work, Mr. Hart- 
ley invited the public to visit the company’s 
new building and inspect the equipment. 
The Moore County News of Friday, July 
12, carried a full page advertisement which 
read: 
“Announcing— 

“We are now established in our new 
business home and invite you, one and all, 
to pay us a visit and look over our new 
exchange. 

Our old equipment has all been replaced 
by new up-to-date material, both in the ex- 
change and out on the lines. 

We are now prepared to give you un- 
excelled telephone service. 

If you live 


limits of 
Dumas and ‘desire telephone service, we 
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within the city 


shall be glad to have you call at our oi 
fice and make your application for a tele 
phone. 
NortH PLains TELEPHONE Co., 
R. L. Spencer, Manager.” 
In a news item telling of the improve- 
ments made by the company Mr. Spencer 
and his company are given a few words oi 
appreciation by the editor who says: 
“Dumas was most fortunate that a man 
like Mr. Spencer became interested in the 
telephone service here, as it has been thor- 
oughly demonstrated that he knows his 
wires. Also the that this 
new management has put out in installing 
first-class 


great expense 


equipment throughout, speaks 
more than mere words of their viewpoint 
of the future development of 
Moore county.” 


Dumas and 


Every once in a while a telephone man 
ager will letter from a sub 
scriber telling a hard luck story in ex 
planation of not paying the telephone bill 
Some time ago a Wisconsin manager re 
ceived a letter which 
is the most complete hard-luck story he 
has ever seen. 


receive a 


from a_ subscriber 
The spelling and punctua 
tion of the letter which follows are ex- 
actly as in the original. It reads: 

“dear sir os | hove been hoving a loth 
of sickness and sats I hove 
not Been abel to keep up my tellefone 
duce Like I otto and I have not Sold my 
tobaco and I had to Borroe Money for 
hospitoll Bell so 1 Can not expect to cold 
horroe More Beiore I sell my 
am not feeling good myself and my wife 
Just came 


other back 


tobaco | 


home from the 


Hospitoll, so 
If you Pay reasonable for tellefone Post 
and work | would Be allright If | cold 
work out some and Pay the rest when | 
deliver my tobaco. 

Last Spring me and my hole famealy 
was sick With the flue and had very 
hovey doctor Bell to Pay and two years 
ago we had thot ciklon that just about 
runned us and I never had help from now 
Place. But well do the Best | 
Pay as soon as | Can. 


Can to 


your trule” 


Open house was recently 


Griswold Telephone Co., 
for the 


held by the 
Griswold, lowa, 
purpose of displaying the new 
central office equipment to its subscribers 
and friends. 

The new apparatus has been installed in 
new quarters in the State Bank 
suilding, which fortunately are most ad 
mirably adapted for the purpose. As the 


move was made to these new quarters a 


Citizens 


change was made from magneto operation 
to common battery. 


The comments made by subscribers, both 
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local and rural, as they passed through 
the office and admired the equipment, were 
very flattering. TELEPHONY expects to be 
able to show some pictures of this equip- 
ment in the near future. 


“Service is often overlooked as a word, 
but never as a fact” is the observation of 
a paragrapher in a recent issue of a 
house organ. Telephone operators will 
agree that there is much truth in this 
statement as applied to the telephone busi- 
ness. 


Operators hear constantly of service 
and see the word continually. Many 
times they undoubtedly feel that it is a 
greatly overworked word—but still, serv- 
ice is always capable of being improved 
in some way or other as all chief opera- 
tors know from experience during the 
past few years. Service “as a fact” can- 
not be overworked. 





The Northern Telephone Co., Enos- 
burg Falls, Vt., uses small blotters, insert- 
ed with monthly bills and letters, to pro- 
mote the sale of telephone facilities and 
distance service. One blotter fea- 


“Bargain Talks,” saying: 


long 
tures 

“We are selling talks for five cents a 
day. Worth dollars in money and hours 
in time. 

Why not consult us regarding a tele- 
phone in your house, store or office. Per- 
haps you are not aware how many places 
would be within your reach.” 

“Talk Is Cheap! Telephones 5 Cents 
a Day and Up; Long Distance if you 
want it.” 

Different colored 
small size are also used. 
three months’ calendar. 
rying the April, May and June calendar 


calendar blotters of 
They carry a 
The blotter car- 


suggested : 

“How far do You Walk to Answer 
Your Telephone? 

Extension Telephones save Time and 
Steps.” 

The latest blotter calendar advocates 
use of long distance service with this 
brief statement : 


“Telephone Toll Service is not Expen- 
sive, when you count the Results. 

One Fare for the Round Trip.” 

In searching for ways of putting ideas 
about use of service and care of equip- 
ment into the minds of telephone users so 
that they will enjoy gciting them and will 
retain and use them, a new advertising 
character has been evolved by the North- 
He is “Bob- 


household.” 


western Bell Telephone Co. 
hie Bright, alert son of the 
Bobbie and “Pop” and “Mom” and _ his 
sister “Mabel” 
family. 
“Pop,” otherwise 


form a typical American 


Henry Bright, is a 


likeable character who has much good 
fun with his family. 
to make a game out of life his comedy 


While he is inclined 


TELEPHONY 


is confined to the subtle variety and there 
is nothing of the slapstick about him. 

“Mom” is a trifle more serious than her 
husband and does not always see the 
jokes that are directed at her. She is seri- 
ous about her job as housekeeper and 
mother. At times, however, she has fun 
in teasing “Pop.” 

Mabel is somewhat of the flapper type. 
She thinks Pop. and Mom are all right, 





Telephone Adventures of the Bright Family 
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“What Do You Know, I Got 
the Pumping Station,” Said Pop 


“Is Mr. Wilbur's number 2769 or 2679?" Pop 
asked Mom last night, being in a hurry and not 
wanting to look in the directory. “It’s 2679,” Mom 
said, Pop saying he thought it was 2769 and Mom say- 
ing, “Well, if you know, why did you ask?” 

So Pop called 2679, getting the pumping station 
instead of Mr. Wilbur. “I told you it was 2769,” 
Pop said, and he called that number, hanging up right 
away when he got the undertaking parlor. “Hee, hee,” 
said Mom, “you aren’t so good; you'd better look in 
the directory,” which he did and the number was 2697, 
Mom and Pop both being wrong—showing that Pop 
would have saved time if he had looked it up first. 
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One of the New Series of Advertisements 
Now Being Used by the Northwestern Bell 
Telephone Co. 


but, of course, old fashioned—and she tol- 
erates Bobbie. She frequently does things 
in some wrong way and is corrected by 
her parents and teased by Bobbie. 

Bobbie is a regular boy, several years 
younger than Mabel. In the advertise- 
ments he tells the simple, interesting inci- 
dents that happen in his home, relating 
them seriously but in such a way as to 
bring a smile. His ending usually sums 
up the central thought of the advertise- 
ment. 

Primarily the Bright family came into 
advertising because people are much more 
interested in what other people do than 
they are in abstract reasons why things 
should or shouldn't be done—The North- 
western Bell—the company’s monthly em- 
ployes’ magazine—explains. It is thought 
that incidents in his 


Bobbie’s stories of 
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home connected with the use of the tele- 
phone may be sufficiently interesting and 
convincing as to result in favorable at- 
titude and action on the part of newspaper 
readers. 

For example, Bobbie relates that one 
evening Pop wanted. to call an acquain- 
tance in a hurry and tried to call from 
memory instead of looking up the num- 
ber in the directory. He got the pumping 
station and then, again calling from mem- 
ory, was answered from an undertaking 
parlor, showing, as Bobbie says, “that i: 
pays to look in the directory and get the 
right number before you call.” 

A sketch of Pop hanging up after get- 
ting the pumping station with Mom 
laughing at his chagrined expression, ac- 
companied by the story as related by Bob- 
bie, form an _ advertisement which is 
used instead of one telling telephone users 
to “look up the number in the directory 
before you call and avoid getting a wrong 
number.” 

One day the telephone is “dead” be- 
cause it was soaked by rain through an 
open window; once a badly-twisted cord 
makes the line noisy, and another time 
Pop learns he must move the receiver 
hook up and down slowly to recall the 
operator. 

In each of and in 
others of similar nature, the message is 
presented to telephone users through an 
appropriate sketch and Bobbie’s story of 
the incident. 

There are many arguments in favor of 
such a series of advertising producing re- 
sults for the telephone company. In the 
past few years newspaper readers have 
become educated to following the adven- 
tures of characters featured in 
the comic strips, and the affairs of the 
Bright family should be followed by an 
increasing number of adherents and ad 


these cases many 


various 


mirers—all with profit to themselves and 
to the Northwestern Bell company. 


Out in Nebraska Will Ziez, wire chief 
for the Northwestern Bell Telephone Co 
at Columbus was kept busy for several 
days clearing trouble of varied character 
company toll lines Albion, 
following a flood on June 17. 


on the near 


In company with Joe Zeplin of Hum- 
phrey, Mr. Zieg arrived inthe vicinity of 


the break in the toll line about thre 
o'clock in the afternoon. The Beaver 
river was still a swirling torrent when 


they began to hunt the line trouble, as 
result of a cloudburst the night before. 
The two men finally located the broke: 
wire, but they were on the wrong side 
of the river and the water was much to: 
high and too wide to permit a crossing 
Just then an airplane happened along, and 
the repairmen chartered it to get then 
on the other the swollen stream 
It then did not take long to connect the 


side of 


loose wire ends and restore service. 

















Toll Work at the Tributary Office 


Handling of Long Distance Calls by the Tributary Operator Described — 
Recording of Toll Calls Discussed — Importance of Accuracy in Handling 
Calls —Paper Presented at Traffic Conference of lowa Annual Convention 


Chief Operator, Crawford County Telephone Co., 


We all realize that the tributary oper- 
ator does not have the instruction books 
and training which the toll center operator 
has, but she does require some very defi- 
nite toll training so she can handle her 
telephone patrons’ calls and requests for 
information concerning long distance serv- 
ice, intelligently. 

Some telephone companies do not re- 
quire a ticket of their patron’s long dis- 
tance call; the operator connects the 
patron to the toll center office, and he 
passes the details of his call to the op- 
erator. In tributary offices where this 
practice is in effect, the operator acknowl- 
edges the order for “Long Distance,” 
rings the toll center operator, and when 
she answers, passes her the town name 
and calling number. Then she connects 
the patron to the toll center. 

The toll center operator answers the 
patron, saying, “Long Distance,” and re- 
cords his call in the regular manner. If 
she can work on the call at once, she 
will ask the subscriber to hold the line. 
But if he should object, or if she has 
not requested him to hold the line, she 
will call the tributary as soon as_ she 
releases his line and request the tributary 
operator to “Hold this trunk and—(call- 
ing number).” The tributary operator 
acknowledges “OK.” 

If the subscriber is on the line, the 
toll center operator will pass reports to 
him, but if he is not, she will ring the 
tributary operator and ask her to “Ring 
—— (calling number ).” 

Sometimes the toll center operator gives 
a report of delay, but she is not ready to 
release the subscriber’s line. In this case 
she signals the tributary operator and asks 
her to “Hold this trunk and —— (call- 
ing number ).” 


It sometimes happens that the toll cen- 
ter operator will ring the tributary opera- 
tor and say, “Release this trunk and 
(calling number)” without giving the 
subscriber another report at the time. 

Some companies authorize their opera- 
tors to record subscribers’ calls for “Long 
Distance” and pass the details to the toll- 
center operator. 





In offices where this practice is used, the 
tributary operator records the call and 
isks her subscriber to hold the line, if 
here is a trunk available to the toll cen- 
er. If the subscriber objects to holding 
he line, she dismisses him, but does not 
elease his line until she has passed the 


By Grace Coan, 


ticket to the toll-center operator and re- 
ceived her instructions. If the toll center 
expects to work on the call at once, she 
will ask the tributary operator to hold 
the trunk and her subscriber’s line. The 
tributary acknowledges “OK.” 

The toll-center operator will connect 
the toll circuit to the cord pair on which 








Intake and Outgo. 

The inlet of a man’s mind is what he 
learns; the outlet is what he accom- 
plishes. 

If his mind is not fed by a continued 
supply of new ideas which he puts to 
work with purpose, and if there is no 
outlet in action, his mind becomes stag- 
nant. Such a mind is a danger to the 
individual who owns it and is useless to 
the community.—Jeremiah W. Jenks. 








she is holding the trunk to the tributary 
office. If the subscriber is on the line, 
she will pass reports directly to him; if 
he is not, she will signal the tributary op. 
erator and ask her to “Ring —— (calling 
number)” and pass the report directly 
to the subscriber. 

Even though the toll-center operator 
gives a report of delay, she may not be 
ready to release the subscriber’s line. She 
will then signal the operator and say, 
“Hold this trunk — (calling number ).” 
It may happen that, although she has 
asked the tributary operator to hold the 
trunk and number, she will ring her and 
say, “Release this trunk and —— (call- 
ing number)” without giving him another 
report at this time. 

If a distant operator—not the tribu- 
tary’s toll center—asks for a number 
which is busy, she acknowledges the re- 
port, saying, “Right.” Then the distant 
operator will reach the toll center and 
advise her that the number is busy and 
that she will hold the circuit over which 
she reached the toll center, for five 
minutes. 

The toll center will then ask the tribu- 
tary operator to, “Hold this trunk 
(desired number)” and await a_ report. 
If the number is still busy, the tributary 
operator advises her at once. In this case 
the toll center will ask for a report at 
about one-minute intervals. If at the end 
of five minutes the number is still busy, 
the toll center will tell the tributary op- 
erator to release the trunk. 
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Denison, lowa 


If the number is not busy, the tributary 
operator will report “OK” to her toll 
center. Then toll-center operator advises 
the distant operator that the number is 
available. As soon as the distant opera- 
tor is ready to have the desired number 
rung, the toll center will connect her to 
the tributary trunk and she will ask the 
operator to ring. 

When the tributary operator receives an 
order from an incoming operator for a 
number, she acknowledges and rings at 
ten-second intervals for about a minute, 
in case of slow answer, before passing a 
DA report. Upon receipt of a DA re 
port, the distant operator immediately 
says, “Change connection and ring - 
(called mnumber).” She will then con 
tinue to hold the line an additional min- 
ute, while the tributary operator rings at 
ten-second intervals on the new connec 
tion. As soon as the incoming operator 
receives the second DA report, she will 
acknowledge “Right” and release the con 
nection. 

Sometimes the toll-center operator asks 
the tributary operator for a_ verification 
of a BY report, if the tributary operator 
is able to secure the line, she will hold 
the line without ringing and pass a W'// 
report. 

In the case of verification of a DA re 
nort for her toll center, the tributary 
operator will advise the person answering 
the telephone that “Long Distance is call- 
ing’ and that she will call again when 
ready. 

We will now take up the recording of 
long distance calls. When an operator 
is recording a call, she should allow the 
subscriber to give the details of his call 
in his own way, the operator writing these 
details on an “Out” ticket, repeating back 
to the calling party any details of which 
she is not sure. Whenever she has any 
doubt as to the accuracy of the details 
recorded, she should ask the calling party 
any necessary questions, such as the spell- 
ing of names, the state in which the called 
point is located, etc. 

If the calling party does not give all 
of the details necessary for completing 
the call, the operator should ask the es- 
sential questions before passing the ticket 
to the toll-center operator or dismissing 
the party. This will avoid the necessity 
for delaying the call in order to obtain 
additional information from the calling 
party. 
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The recorded ticket must plainly show 
under which class the call is to be han- 
died. If the calling party does not indi- 
cate the class of service desired, the op- 
erator must ask the necessary questions 
to determine this fact, saying, for ex- 
ample, “Will you talk with anyone who 
answers at John Doe’s telephone, or do 
you wish us to reach him personally?” 
lf the calling party does not understand, 
she will explain the difference 
the two classes of service, or 
peint is in question. 

If a tributary has more than one toll 
center, the operator must ascertain the 
correct routing in every instance before 
passing her ticket. One’ thing that must 
be avoided is the passing of the same 
ticket to both toll centers. Sometimes 
tributary operators pass their tickets to 
the toll center from whom they think 
they receive the most satisfactory service. 
Sut, | am quite sure that all toll-center 
operators try to give their very best serv- 
ice to the tributary subscribers, since calls 
from tributaries are 


between 
whatever 


handled in accord- 
ance with the same general practices used 
in completing calls originating at the toll 
center itself, 

When passing the calling party’s name 
to the toll center, the tributary operator 
may say, “Smith,” if Mr. Smith is going 
to talk; but if Mrs. Smith, or Mary Smith 
placed the call, she should specify, so that 
when the toll center is ready to pass the 
reports to the calling party, she will not 
ask for Mr. Smith when he did not place 
the call. 

The tributary listen 


operator should 


TELEPHONY 


to the repetition of the 
ticket by the toll-center operator. Often- 
times the wrong calling number, or call- 
ing party’s name, is recorded at the toll 
center; if this is checked by the tributary 
operator, mistakes in billing may be avoid- 
ed. 


very carefully 


Accuracy is of first importance, since 
prompt completion of calls depends largely 
upon accurate recording of the details as 
passed by the calling party. 

New National Standards for Many 
American Industries Listed. 

Important developments im the -national 
standardization activities of almost every 
major American industry are described in 
the American Standards Year Book, a re- 
view of the national industrial standardiza- 
tion movement during the past 12 months, 
just published by the American Standards 





Association, 29 West 39th street, New 
York. The review covers mechanical, 


electrical, building, transportaticn, mining, 
textile and many other industries. 

Robert P. Lament, U. S. Secretary of 
Commerce, in a foreword to the’ year book 
says: 

“The continued growth of interest at 
home and abroad in industrial standardiza- 
tion reflects its increasing importance in 
the world’s commerce. ‘Through its appli- 
cation, the economies of mass production 
are rapidly extending to consumer goods, 
resulting in wider distribution and con- 
sumption of many of those hitherto classed 
as luxuries. 

The exchange of gcods between coun- 
tries will be facilitated by standardization 








“shoes with snappy ties.” 


Shoes with snappy ties! 


shown dainty shoe creations. 
salesmanship. 


boots. 
shoes than we did. 

Times have changed, indeed. 
methods. 
salve-spreading “clerk”; the “Ya,” 


MorAL: 


service. 





HORSE AND BUGGY SERVICE | 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 


Des Moines, Iowa 


I went into a shoe shop recently with a lady who asked to see some | 


What changes time has wrought in people's 
tastes, in merchandise, and in service. 

Here we were, seated on comfortable upholstered chairs, asking to be 
The salesman who served us was an expert in 


Nothing strange in this, of course, until one thinks back about 15 years. 
In those days, she and I used to come into this same store, sit on hard | 
wooden benches, our feet buttoned or laced up in high, ungainly-looking 
And the “clerk” who served us did not know much more about selling 


But, notwithstanding, it is surprising how 
many retail organizations and public utilities still permit employes to use old- | 
fashioned “clerk” methods in selling, rather than up-to-date salesmanship | 


For example, how we detest being waited on by the flippant “dearie,” 
“You bet,” “Hello” telephone girl (not 
operator); the icy, ceremonially polite nineties’ “clerk.” 

Today’s customers expect today’s salesmanship methods quite as 
much as they expect today’s styles in merchandise, whether it be goods or 
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international in character. As this ex- 
change is perfected, there will be an ad- 
vance in world living standards, through 
the increased diffusion of wealth. The 
American Standards Association plays a 
most important part in this development 
by serving as the agency through which 
American industry and business cooperate 


in the formulation and promotion cf 
standards. 
Its possibilities for further service in 


this direction fully warrant the continued 
and enlarged support of American indus- 
try.” 

Important standards completed 
under the auspices of the American Stand- 
ards Association during the past year in 
clude : 

A group of 19 
methods of test for 


new 


specifications and 


various petroleum 
products; a comprehensive code for pro- 
tection against lightning, including sections 
for protections of persons, of buildings and 
miscellanecus property, and of structures 
containing inflammable liquids and gases; 
standard track gages and car sizes for 
metal mines. A group of six specifications 
for bare and insulated copper wire (this 
is the first time that standard specifications 
for cotton, silk and enameled magnet wire 
have been available) ; two more standards 
for pipe flanges and fittings; and specifica 
tions for track work, covering material for 
both steam and electric railways. 

The year bcok lists altogether about 150 
national standards which have already been 
completed and about 175 
projects now 


national 
under way. It lists 
nearly 550 trade associations, technical so- 
cieties and other organizations, which have 
been cooperating in the establishment of 
industrial standards under the association’s 
procedure, and apprcximately 2,200 indi- 
viduals who have been active in the work 
of the technical 
the projects. 

The United States Independent Tele- 
phone Association is a member body of the 
association. It is represented by A. L. 
Staderman, Haute, Ind., general 
chairman of the plant division, with J. W 
Morrison, Rochester, N. Y., as alternate. 


other 
also 


committees engaged on 


Terre 





Field Work Completed on Survey 
in Fort Wayne, Ind. 

All field with the 
city and rural survey started some time 
ago in Fort Wayne, Ind., by the Home 
Telephone & Telegraph Co. for the pur 
pose of determining the. city’s telephone 


work in connection 


needs for the future, now has been com 
pleted. 

The information gained through the fie!d 
work will be used as a basis for estimates 
of future population and needs. Estimat«- 
of future population will be made for th« 
Fort Wayne exchange area and tor se 
tions within that The survey 
advanced one year because of the rapi 


area. Wa> 


growth of the city. 




















Personal Notes from the Field 





Herrick Johnson of Texarkana, Texas, 
has disposed of his stock in the Mid-Con- 
tinent Telephone Co. of Texas and has 
sold the Ozona Telephone Co., of which 
he was president, to the San Angelo Tele- 
phone Co., San Angelo, Texas. 

Mr. Johnson several years ago was plant 
engineer for the Southwestern Bell Tele- 
phone Co. in the state of Arkansas. Fol- 
lowing this he served as chief engineer 
for the Two States Telephone Co., Tex- 
arkana, Tex, In July, 1927, he organized 
the Mid-Continent Telephone Co. of Texas 
and the Arkansas Telephone Co., both of 
which were merged with the Mid-Conti- 
nent Telephone Co. in June, 1928. 

He served as president of the Mid-Con- 
tinent company of Texas and of the Ar- 
kansas company and was also vice-presi- 
dent of the Mid-Continent Telephone Co. 
On July 5 of this year he disposed of his 
stcck in this company to Senator Otis F. 
Glenn, president of the Mid-Continent com- 
pany, E. H. Ottman and John P. Barnes, 
and on the same day made arrangements to 
sell the Ozona company to the San Angelo 
Telephone Co. 

Mr. Johnson’s plans for the future are 
as yet incomplete. Meanwhile he is en- 
joying a vacation in the Ozarks. 

W. M. Anderson, president and vgen- 
eral manager of the Farmers’ Telephone 
& Telegraph Co. at Wenatchee, Wash., has 
been named general manager of The Inter- 
state Utilities Co., Spokane, Wash. 

Mr. Anderson is a pioneer telephone man 
and is thoroughly acquainted with the ter- 
ritory in which the company will operate. 
He will continue to operate the Wenatchee 
telephone system in conjunction with the 
Interstate properties. 

He made a beginning in the telephone 
business while a resident of Tekoa, Wash.. 
ceveloping a system of 
Whitman county. He was receiver for 
the Newport Telephone Co. prior to its 
sale to the Pacific Telephone & Telegraph 
Co., which still owns the local exchange, 
leasing it to the Interstate company. 

After leaving Tekoa, Mr. Anderson de- 
\cloped at Wenatchee a farmers’ system 
serving the towns of that This 
Was recently acquired: by the Associated 
Telephone Utilities Co. 

L. C. Oberlies, of Lincoin, Neb., has 
heen appointed to fill the newly-created 


farmer lines in 


valley. 


position of director of the personnel depart- 
ment cf the Lincoln Telephone & Tele- 
graph Co. In his new position, Mr. Ober- 


s will look after all matters incident to 
interest of employes. 


Included in the matters which will come 
der the jurisdiction of Mr. Oberlies’ 
partment are: Applications for employ- 
ment, classes in vocational and other edu- 


cational training, care and distribution of 
the company library, thrift and savings 
plans, installment stock sales to employes, 
athletic activities, employes recreations ; 
welfare of employes in cases of sickness, 
accident and health, including similar situa- 
tions in employes’ families. 


In the establishment of such a depart-° 


ment there is no desire on the part of the 

















L. C. Oberlies of Lincoln, Neb., Who Has 
Just Been Appointed Director of Personnel 
of the Lincoln Telephone & Telegraph Co. 


company to disseminate charity or to en- 
courage paternalism. The object is to 
take a proper interest in the physical, fin- 
ancial and general welfare of employes in 
order that every employe of the organiza- 
ticn shall be given due consideration in his 
employment and an 
prove his situation. 

Mr. Oberlies is 
the entire state because of his eight years 
of service as chairman of the state board 
of control. He has been a resident of Lin- 
coln for more than 40 years. He is an ac- 
tive member of the Nebraska Alumni As- 


opportunity to im- 


very well-known over 


sociation, graduating from the university 
in 1895, and receiving his master’s degree 
in 1899. He served one term as a mem- 
ber of the senate in the Nebraska state 
legislature. At present his business con- 
nections include the banking and lumber 
interests. 

For a number of years Mr. Oberlies has 
been active in the state department of the 
Y. m: <. A. 
acter-building organizations. He is a mem- 
and a 


and other religious and char- 


club, 
As a public speaker, he is very 


ber of the Lincoln Rotary 
Shriner. 
much in demand, having appeared before 
hundreds cf audiences in the state. 
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Ralph Van Trine, sntil recently trat- 
fic superintendent for the United Telephone 
Co., Abilene, Kans., is now executive vice 
president of the Cumberland Valley Tele- 
phone Co., Harrisburg, Pa., and other 
Pennsylvania 
United Telephone & Electric Co., and wiil 
have general charge of these properties. 

Mr. Van Trine started in the telephone 
industry at Kans., in May, 1907. 


From this time until 1914, he was employed 


properties owned by the 


Salina, 


after school, on Saturdays and during va- 
cations as clerk, trouble 
shooter, installer, cable splicer, draftsman, 
switchboard installer and handy man about 
the office. In 1914 he entered the electri 
cal engineering school of the Kansas State 
College at Manhattan, still 
doing telephone drafting work as school 


commercial 


Agricultural 
work would permit. In the spring of 1918 
he entered the Navy and later returned to 
complete the electrical engineer:ng course. 

In May, 1919, Mr. Van Trine was trans- 
ferred to Abilene to work in the United 
Telephone Co. commercial and traffic de- 
partments then under the supervision of 
Coulson, official 
of the United companies. For a time he 
helped Mr. Coulson edit “The Voice” and 


Fred now an executive 


handled much of the company advertising. 

During 1922 he was made traffic super- 
intendent Mr. 
which position he until his 


and assistant to Coulson, 
held 


transfer and promotion to the Pennsylvania 


recent 
companies. In the last few years much of 
the United company’s equipment engineer 
ing work was under his supervision. 

A. F. Wilson of Columbus, Ohio, has 
been appointed general plant manager for 
the southwestern Ohio Bell 
company has an- 
succeeds K. D. Schaffer, 
Mr. Wilson 
was formerly chief engineer of the area. 

R. A. Folsom, who has been acting 
in the capacity of chief engineer 
Mr. Wilson 


attention to other matters, has been named 


area of the 
Co., the 
nounced. He 


Telephone 


who died in Akron on July 9. 


since 


January while devoted his 


as chief engineer for the southwestern 


area, succeeding Mr. Wilson. 
Obituary. 

J. C. Newland, Sr., 62 years of age, 
owner of the Sutherland Telephone Co., 
Sutherland, lowa, died July 20, from in- 
juries he suffered on July 18 A 
on which he was standing broke and let 
fall. He suffered a skull 


and did not regain consciousness 


ladder 


him fractured 

Mr. Newland was born in Galva, Iowa, 
in 1867 and made his home in Sioux City, 
from 1897 until 1905. While there 
he was engaged in business as the grocery 
firm of Miller and Newland. He 


director of the lowa Independent Telephone 


lowa, 
Was a 


\ssociation, having served for several years. 








26 | TELEPHONY Vol. 97. No. 5. 















Le ee i ae ne i oe 


~~ h61mN 




















Se 











The Handsome New Building of the 
Jamestown Telephone Corporation, tf ! Se fm, 

Jamestown, N. Y., Which Company = ? vy a 
Recently Announced Its Adoption of a , a 
Strowger Automatic Dial Operation. 








The New Toll Board for the Jamestow 
Telephone Corporation Will be Similar ! 
This 16-Position Toll Board also Furnishe 
and Installed by Automatic Electric Inc. 











When writing to Automatic Electric Inc., please mention TELEPHONY 
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osition Toll Board 


When the Jamestown Telephone Corporation of Jamestown, N. Y., 
placed orders with Automatic Electric Inc. for the conversion of its 
entire telephone system to Strowger Automatic Dial operation, the 
plans which were made included the modernization of the complete 
plant. Under the far-sighted direction of John H. Wright, vice president 
and general manager of the company, only the best and most modern 
telephone equipment has been selected for this purpose. 


Thoroughly in line with this policy has been the Jamestown Tele- 
phone Corporation's selection of Automatic Electric Inc. to furnish and 
install complete the 24-position toll board to be placed in the new 
building, together with all special desks for’ auxiliary services. This 
company, as well as converting hundreds of exchanges throughout the 
world to Strowger Automatic Dial operation, has also furnished and 
installed many toll boards, the newer ones incorporating C. L. R. and 
other up-to-date service features, and embodying everything that is 
best in. both construction and materials. 









All of the many advantages which result from thorough coordination 
and unified engineering will accrue to the Jamestown Telephone Cor- 
poration in the efficient and economical operation of its entire network 
in the years to come. 





Automatic Electric Inc. 


Manufacturers of 
STROWGER AUTOMATIC DIAL TELEPHONE AND SIGNALING SYSTEMS 
Factory and General Offices: 1033 West Van Buren Street, Chicago, U.S. A. 
Sales and Service Offices in All Principal Cities 
EXPORT DISTRIBUTORS 


For Australasia i “ ; ‘ Automatic Telephones, Ltd., Sydney 
For Canada . ‘ . ‘ Independent Sales and Sapenocsias Co., Ltd., Vancouver 
Elsewhere ‘ e ‘ . he Automatic Electric Company, Ltd., Chicago 
ASSOCIATED COMPANIES 
American Electric Company, Inc. ‘ ‘ r ; ; ‘ Chicago 
International Automatic Telephone Company, Ltd. . j . . London 
Automatic Telephone Manufacturing Company, Ltd. ; ‘ ‘ . . Liverpool 
The New Antwerp Telephone & Electrical Works . ; ‘ , Antwerp 
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When writing to Automatic Electric Inc., please mention TELEPHONY 








New Installation at Arvida, Que 





ec 


Rapid Development of Various Industries in Saguenay and Lake St. John, 
Quebec, District of Canada—Management of Telephone Company Took Steps 
to Take Care of the Needs of Territory—Description of the New Equipment 


By L. E. LaFleur, 


Assistant Manager, Stromberg-Carlson Telephone Mfg. Co. of Canada, Lid. 


There has been considerable develop- 
ment of various industries, in the Sague- 
nay and Lake St. Johns, Quebec, district 
in Canada, recently, the most prominent 
being pulp and paper, agricultural prod- 
ucts, aluminum ingots and power develop- 


ment. 


The energetic management of La Com- 


paignie du Telephone Saguenay-Quebec, 
took steps to keep pace with not only the 
take future 
conditions, brought about by the increased 
population due to the develop- 


ments of this, up to a few years ago, al- 


present, but also to care of 


amazing 


most virgin territory. 

In the latter part of 1925, the Aluminum 
Co. of Canada took advantage of the con- 
ditions that and 
factory at Arvida, 
which rightly could be called “The Alum- 
inum City of the Saguenay Valley.” It is 
situated about four miles west of Chicou- 


prevailing in territory 


established a_ large 


timi on an almost level plateau overlooking 
the Saguenay river. 

Aluminum 
Co. of Canada, Ltd., which has built Ar- 


Prior to the arrival of the 


vida, this district was devoted to farming ; 
and today, Arvida is a city with a popula- 
tion of over 3,000 people and with all 


modern facilities for their use, comfort 


and benefit. The city has been planned in 
such a way as to take care of its expected 
gradual development to a population of 
from 30,000 to 40,000 persons. 

During the construction period necessary 
telephone service was provided by a small 
exchange operated by the Aluminum Co. 
Ltd. 1926, ne- 
gotiations were started between Aluminum 


of Canada, However, in 
Co. of Canada, Ltd., and La Compaignie 
du Telephone Saguenay-Quebec, which is 
the principal telephone company in_ the 
district, with long distance connections to 
the Bell system. 


In consequence thereof during the sum- 





mer of 1928 the lat- 
ter company  pur- 
chased the portion of 
ihe preliminary sys- 
tem in the residence 
business dis- 
tricts of the city, 
and immediately be- 


and 


gan the construction 
of a complete new 
outside telephone 
plant to make addi- 
tions better- 


ments to enable it to 


and 
provide first - class 
telephone service for 
its existing and new 
subscribers. 

In keeping with 
its progressive serv- 
ice policies, La Com- 
pagnie du Telephone 
Saguenay - Quebec, 
with a 





view to re- 


a 











inade- 
office 
made a 
thorough investigation of the several types 
and makes of meet the 
local present and future requirements in 
handling the traffic in a most rapid and 
economical manner. 


placing the 
quate 
equipment, 


centrol 


switchboard to 


After considerable study it was decided 
that the modern central office equipment 
as manufactured by the Stromberg-Carl- 
son Telephone Mfg. Co. of Canada, Ltd., 
would meet its requirements. Accordingly 
contracts entered into with the 
Stromberg-Carlson company for complete 


were 


new central office equipment as well as tele- 
phone booths and private branch exchange 
switchboard. 

Good progress was made by the Strom- 
berg-Carlson company in the building of 
the specified apparatus, and on schedule 


time the Arvida ex- 
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Battery and Charging Equipment in the Telephone Exchange at 


Arvida, Quebec. 
change was “cut-in” service. The equip 
ment furnished by the Stromberg-Carlson 
company has been so designed that it can 
be increased and extended 
mum amount of expenditure as the growth 


with a mini- 


of the city warrants it. 
The 
imposing, 


installation has been made in an 


new two-story and basement 
building which provides commodious and 
accessible accommodation for the central 
office telephone equipment. The new switch- 
board, terminal and relay equipment, also 
battery equipment, are located on the sec- 
ond floor, and 250 subscribers are now re- 
ceiving service. 

The equipment consists of two positions 
standard junior 


switchboard, one 


of Stromberg-Carlson 
multiple “central energy” 
toll and one 


regular position. It is 





woe soe “heise sat eat 
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In This Line of Buildings in the Business District of Arvida, Quebec, Canada, the Exchange of La Compaignie du Telephone Saguenay- 


Quebec, 


Is Located. 


A View of a Residence Street 


28 


in Arvida. 
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“P&H Process” Western Red Cedar Poles in 
lines of J Tel Corporation, 
Jamestown, N.Y. In addition to telephone cir- 
cuits, poles carry secondary electric light circuit. 


- “P&H” Process Poles ae 
backed by a Real Guarantee 


HE P & H Guarantee... given with every carload 
of “P & H Process” Poles...is a binding contract 
expressed in dollars and cents. It is given without reservation. 










It guarantees, in writing, a full sapwood penetration to a depth of 
one-half inch throughout the groundline area. Engineers and pole buyers 
agree that this penetration is their assurance of longest pole life. 


“P & H” Rapid Shipping Service is ready for all Cedar 


pole users—Northern White Cedar or Western Red Cedar. 


“Still in the Lead’”’ 
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equipped with 250 lines with an ultimate 
capacity of 600 lines, 10 rural, 10 toll lines 
and four special P. B. X. 
meters 


trunks with 


for measured service. 

Every cord circuit in the switchboard is 
a universal cord circuit so an operator has 
no need to choose a particular cord circuit 
for particular Cord circuit 
mounted on a 
hinged relay gate which allows swinging 
the 


any service. 


and line apparatus are 
full equipment outside each section. 
This permits inspection of the wiring and 
the terminal board when the gate is open, 
and the inspection of the relay contacts 
when the gate is closed. 


The line circuit equipment consists of 


standardized Stroraberg-Carlson No. 190 
type line and cut-cff relays. The main 
distributing frame, a _ special vertical 
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aud the cut-over was accomplished without 
a hitch. 

In line with the installation of the new 
central office equipment, all magneto tele- 
phones were removed and replaced with 
central energy tele- 
phones, of the compact wall type which 


Stromberg-Carlson 


is made of pressed steel finished in black 
enamel. This type of telephone makes a 
very neat installation in any place where 
one ordinarily remains standing when an- 
swering calls. 

The desk type is the favorite instrumént 
for offices and residences, its rugged con- 
struction and black with 
a_ nickel weight and ac- 


attractive finish 


trim, its light 


curate balance, making it a convenient in- 
strument to use. The 
desk set 


box which 








‘The Junior Multiple Stromberg—Carlson Switchboard 


Cook No. 


100 protectors with 7-ampere fuses on the 


Stromberg-Carlson type with 
line side for outside cable protection, is 
installed in terminal room. 

The 


cells 


consists of 11 
Co. D-Z, 
Tungar 
consists of 
which 
is mounted the necessary controlling ap- 
paratus. 


equipment 
Battery 


power 
Electric Storage 


and is charged by a_ noiseless 
The 


Munson Maine 


rectifier. power panel 


one slate base, on 


The magneto motor-generator is of the 
H. C. type, 15-watt, for operation on 110- 
volt, 60-cycle current. 

La Compagnie du Telephone Saguenay- 
Quebec was well pleased with the installa- 
tion under the supervision of H. S. Hos- 
kins, Stromberg-Carlson foreman installer, 
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Installed at Arvida, Quebec, 


this desk stand is also of 


pressed steel enameled in black. 


accompanies 


With this new central office equipment 
and telephones installed, the management 
of La Compagnie du Telephone Saguenay- 
Quebec finds that it can furnish service at 
reasonable rates and equal to the best. 

The operators are highly-trained and are 
eager to give the best service possible to 
subscribers. Even with this up-to-date 
and efficient installation, this could not be 
done except for the careful management 
of the operating company. 
Radio-Telephone from England 

Across Canada to Australia. 

A very significant experiment took place 

on July 7, when radio-telephone conversa- 


ea) 


—+ omg i 





Canada—The Terminal Equipment. 
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tion was carried on between the Marco: 
beam station at Bridgewater, 
England, and the Sydney station in Au 
tralia. The conversation was _ relaye 
through Canada, across the Atlantic a1 
Pacific and the North 
continent. 


Somers 


oceans, America 
The feat received very little publicity 
England, notwithstanding its indication « 
the possibility of establishing Imperial tel 
phone services as soon as the authorities 
give the necessary permission to do so. 
Indiana Telephone Association Di- 
rectors Re-elect Officers. 
Officers for one year were elected at a 
meeting of the board of directors of the 








q - 
* a ' Ls 


y% 


ee ion me 











\ 


SERIES RATT GRATE SEF ENT, 





kA 


w COSTE 





Telephone Association on July 
26 in Indianapolis. 

Henry Barnhart, Rochester, 
elected president. Other officers are: R. \V 
Achatz, Aurora, first vice-president ; Sam 
uel Tomlinson, Plymouth, second vice- 
president, and W. H. Beck, Indianapolis, 


secretary and treasurer. 


Indiana 





Was 


Prices in the Metal Markets. 

New York, July 29—Copper—Stead 
electrolytic spot and future, 18c. Iroi 
steady; No. 2 f.o.b. eastern Pennsylvan 
$20.50 21.50; Buffalo, $17.50@18.50; A! 
‘bhama, $14@15. Lead—Steady; spot, N 
York, $6.75; Easx St. Louis, $6.55. Zins 
Steady; East St. Louis spot and fut 
$6.85. Antimony—$8.50@8.62. 
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AMERICAN STEEL & WIRE COMPANY 














SERVICE 


MUST BE 


MAINTAINED 


Whether it hails, rains, or freezes, your lineman, your 
trouble shooter is on the job to maintain service. 


—and Perfected Telegraph and Telephone Wire has 
the same good qualities. Its in-built quality comes 
out in dependable performance. Our new process of 
tight zinc galvanizing makes it ideal for service. The 
smooth deeply laid zinc is as flexible as the wire 
itself, assuring impenetrable protection. 


For the good of the service insist on Perfected Tele- 
graph & Telephone Wire—produced in the standard 
reliable Brands ‘‘Extra BB’’, “BB” and “‘Steel.”’ 
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Perfected Perf ected 
Steel Strand ay 


Perfected Perfected 
Extra BB BB 


, PE a 


American Steel & Wire Company 
Subsidiary of United States Steel Corporation 


208 S. La Salle Street, Chicago 30 Church Street, New York 
ther Sales Offices: Boston, Cleveland, Worcester, Philadelphia, Pittsburgh, Buffalo, Detroit, Cincinnati, Baltimore, Wilkes-Barre, St. Louis, Kansas City, 
Minneapolis-St. Paul, Oklahoma City, Birmingham, Atlanta. Memphis, Dallas, Denver, Salt Lake City. U. S. Steel Products Company: San Francisco, Los 
Angeles, Portland, Seattle. Exbort Distributors: United States Steel Products Co., 30 Church St., New York. 





When writing to American Steel & Wire, please mention TELEPHONY. 








What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Letter to Commission Asking for 
Cut in Telephone Rates. 

The city council of Redlands, Calif., re- 
cently decided to ask the California Rail- 
road Commission to make an investigation 
of the telephone rates charged by the 
Southwestern Home Telephone Co. at Red- 
lands. A letter to the commission was 
written by City Attorney Walter Hartzell 
asking for an investigation. The letter 
stated that the findings made by Barry 
Dibble, consulting engineer, confirmed the 
idea that the earnings of the telephone 
company are such as to warrant a thorough 
investigation, which would justify a large 
reduction in the rates charged in Redlands. 

Particular attention was called to the 
fact that when the company eliminated the 
increase in valuation as instructed by the 
commission, it did not change the depre- 
ciation charge, which still stands in the 
report as $28,924, compared with $14,507 
in 1927. Besides this it added additional 
depreciation from surplus. 

The Western Utilities Corp., the holding 
company for the Southwestern Home com- 
pany, is charging the Southwestern Home 
company $18,000 per year for management, 
the letter stated. This, combined with the 
charges for the local manager's office, 
makes the total expense for management 
much greater than the already high charges 
under the old regime. The $18,000 charge 
absorbs over $4 per year for each main 
station telephcne on the system. 

The letter also pointed out that “since 
the telephone company was acquired by the 
Western Utilities Corp. the 5 and 6 per 
cent bonds which were outstanding have 
called. The greater part of them 
were 6 per cent bonds which had a ma- 
turity date in 1954. 


these bonds was advanced by the Western 


been 
Money to pay for 


Utilities Corp., and the company is pay- 
ing 7 per cent interest for these advances, 
charged with a premium 
which considerably increases the indebted- 


besides being 
ness. The Western Utilities Corp. seems 
to have handled this financing by issuing 
its own bonds bearing 5% per cent interest 
and sold slightly below par.” 


New Minnesota Company Takes 
Over 30 Companies. 

The Minnesota Railrcad & Warehouse 
Commission on July 25, granted the ap- 
plication of the Citizens Public Service Co. 
of Minnesota for consent to the acquisi- 
tion of 30 telephone companies. James A. 
Carley of Plainview, appeared before the 
The Cit- 
organized 


commissicn for the petitioners. 


izens Public Service Co. was 


under the laws of the state of Delaware 
and licensed to do business in Minnesota. 
It started operations in that state July 31, 
1929. Prior to that time it had no proper- 
ties in Minnesota. 

The companies transferred are the fol- 
lowing : 

* Albany Telephone Exchange, Albany, 
cperating 186 stations; Blackduck Tele- 
phone Co., Blackduck, with 61 
3rowerville Telephone Co., Browerville, 
with 132; Deer Creek Telephone Co., Deer 
Creek, 225; Deer River Telephone Co., 
Deer River, 317; Gilman Telephone Co., 
with exchanges at Gilman and Rice, with 
306 stations ; Glyndon Telephone Exchange 
Glyndon, 130 stations; Clear Valley Tele- 


stations ; 


phone Co., exchanges at Clearwater and 
Clear Lake, 175 stations. 
Greenwood Prairie Telephone’ Co., 


Plainview, Elgin and Millville, with 1,042 
stations; Hanover Rural Telephone Co., 
with exchanges at Hanover, Rockford and 
Hamel, having 414 stations; Hill City Tel- 
ephone Co., Hill City, 95 stations; Howard 
Lake & Cokato Telephone Co., with 930 

Eden ‘alley Telephone 
Co., Eden Valley, 225. stations; 
Kimball Telephone Exchange, 372 stations ; 
Watkins Telephone Exchange, Watkins, 
321; Kelliher Telephone Co., Kelliher, 73 
stations; Kenyon Telephone Co., Kenyon, 


stations; Ex- 


change 


830 stations; Kerkhoven Telephone Co., 
Kerkhoven, 310 stations. 
Long Prairie Telephone Co., Long 


Prairie, 411 stations; Oronoco Telephone 
Co., Oronoco, 155 stations; Remer Rural 
Telephone Co., Remer, 405 stations; Rich- 
mond Tetephcne Co., Richmond, 328 sta- 
tions; Sherburne County Rural Telephone 
Co., Big Lake, 175 stations; South Haven 
Rural Telephone Co., South Haven, 165 
stations; Viola Telephone Co., Eyota, 154 
stations. 

Walker Telephone Co., Walker, 149 sta- 
Wincna County Telephone Co., 
Lewiston, Rollingstone and Altura, with 
850 stations; Winsted Telephone Co., Win- 
sted, 175 Wright County Tele- 
phone Co., Waverly and Montrose, 1,350 
and the Hammond _ Telephone 
Co., Hammond, with 150 stations. 

The total number of stations which the 


tions ; 


stations ; 


stations, 


Citizens company will operate is approxi- 
mately 10,600 from 40 central offices. 


Chicago and Illinois Bell Close to 
Franchise Agreement. 

An agreement between the city of Chi- 

cago and the Illinois Bell Telephone Co. 

on a new franchise awaits only the settle- 


ment of the city’s demand for free tele- 


32 


phone service to the city hall, police, a 
fire departments and for $55,000 more 
compensation than the company will allo 
according to statements made on July 24 
at the meeting of a council subcommitt 
ironed « 
at the meeting called for July 31. 

Under the company’s plan to pay the cit 


These matters may have been 


3 per cent of its gross revenue instead o/ 
its gross receipts as compensaticn for use 
of the streets, the city will lose $55,000 a 
Ald..B. A. Cronson was informed 
Schmidt. In addition, the 
wants to discontinue the free 
provides under the old 


year, 
by Controller 
company 
service which it 
ordinance. 
Figures submitted to the committe: 
showed that the city received $1,826,442 
compensation for holes dug in the city 
streets and sidewalks from the company 
in 1928 and $2,275,292 from the Common 
wealth Edison Co. However, the Peoples 
Gas, Light & Coke Co., which digs mor: 
holes in the streets than the other two pays 
nothing. The telephone 


company pays 


$883.62 fcr every hole dug, while the 
Commonwealth Edison, the next highest 
revenue payer, gives the city $224.62. Th 


corporations fix their own holes in_ the 
streets, while individuals put up cash d 
posits before they begin digging. 
Hearing on Application for Rate 
Increase at Terre Haute, Ind. 
Testimony that the Citizens Independent 
Telephone Co. at Terre Haute, Ind., ought 
to have rates high enough te bring an 8 
per cent return on its investment was given 
July 18 at a hearing in Terre Haute be- 
fore representatives of the Indiana Public 
Service Commission. The hearing on th« 
proposed rate increase was conducted by 
Calvin F. 


missioners 


McIntosh, presiding, with Com 

Howell Ellis Frank T 
Singleton also sitting. 

J. W. Wopat, 
Kansas City, who made an appraisement 
of the property in 1927, testified the value 
of the company now is approximately $..- 
500,000 for rate-making The 
commissioners had with them at the hear 
ing Harry Wenger and Fred R. Wither- 
spocn, both engineers for the commission, 
and Evan Williams, an accountant. 


and 


consulting engineer 01 


purposes. 


Question of Collections in Advance 
Before Indiana Commission. 
The practice of Indiana telephone co:- 
panies of collecting telephcne rentals one 
month in advance was questioned on July 
22 by John W. McCardle, chairman of '1e 
Indiana Public 
hearing at Richmond. 


Service Commission in a 


He was conducti '¢ 
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Prest-O-Lite Is The 
Modern Blow-Torch 


. . . Instantly ready, simply turn on the 
gas and light it . . . nolost motion. . 
operates unfailingly and efficiently in any 
kind of weather, inside or out of doors 
. . - Moderate initial cost and econom- 
ical—wastes no fuel between jobs—lasts 
indefinitely. 


Prest-O-Lite torches fit every blow- 
torch need—do every heating, brazing 
or soldering job quicker, easier, better 
and at lower cost. 


‘Phone the Prest-O-Lite Gas Distribu- 
tor about this equipment or write us 
direct for complete information. 


AAALaAfs aa 


Prest-O-Lite is 
available every- 
where. Anyone of 
15,000 Prest-O-Lite 
Exchange Stations 
can supply you 
quickly with a full 
tank. 


OC Lue 
Pe CAS 





THE PREST-O-LITE COMPANY, Inc. 
Unit of Union Carbide and Carbon Corporation 
UCC) 


NEW YORK, N. Y. 
Carbide and Carbon Building 


SAN FRANCISCO, CAL. 
Adam Grant Building 


IN CANADA: The Prest-O-Lite Company of Canada, Ltd., Toronto 


————— 


= — — = 
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On Property Marking 


Showing How Permanence &- 
Legibility Speed Up Operations 


REPARED under the supervision of a 

Power Company Official who recognizes 
the need for better property identification. 
Illustrates successful in use methods of mark- 
ing poles, circuits, transpositions, terminals 
and other properties. 


Among subjects included are: Legible and 
Permanent Marking of Creosoted Poles; Indi- 
cating Transpositions; Marking Cable Termi- 
nals and Terminal Boxes; Conveniently Mark- 
ing Poles as They Are Set, and many others. 


Importance of Quick and Accurate 
Identification 


Telephone Companies everywhere have 
standardized on Premax Metal Letters, Num- 
bers and Embossed Initial Plates for property 
marking. These users find them most economi- 
cal, easiest to install, free from maintenance 
cost, most legible and permanent. Their meth- 
ods of use are included in “Property Marking 
Systems for Public Utilities.” Fill out and mail 
coupon for a free copy of this book. 


PREMAX 


ALUMINUM MARKERS 


PREMAX PRODUCTS, INC., Dept. T. 
Niagara Falls, New York. 


With no obligation to me, please send me a free copy of 
“Property Marking Systems for Public Utilities.” 


Name ..... : 


Company .... 


Address 


} . . 
RMN Savane basdenrdesecaukenbrnedsy State 


it is a mark of distinction to say, ‘‘I saw it in TELEPHONY.” 
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a hearing on the petition of the Richmond 
Home Telephone Co. to enforce a new set 
of rules governing collections. 

Chairman McCardle said he would take 
the matter under advisement until the com- 
mission had obtained a ruling from the 
attorney general’s office on the legality of 
advance collection of rentals. 

Collection of rentals in advance is gen- 
eral all over the state and an adverse 
ruling by the attorney general’s office will 
result in changes in the mode of collection 
by nearly every telephone company. Com- 
missioner McCardle said this was the first 
time the commission had been asked to go 
on record in the matter officially. He de- 
clared it was his own personal opinion 
that collections could net be made in ad- 
vance. 

Petition for Increased Rates to 
Rehabilitate Property Denied. 
In an order issued July 26, the Indiana 

Public Service Commission denied the pe- 

tition of the Laporte County Telephone 

(\., to increase service charges tempor- 

arily at Laporte and to fix universal toll 

charges between exchanges at Westville, 

Union Mills, Wanatah, 

and Rolling Prairie. 


Lacrosse, Hanna 

The increased rates were asked to pro- 
vide funds to rehabilitate the company’s 
property, which was damaged in a severe 
snowstorm May 2. The commission found 
that the company, while showing an ade- 
quate depreciation on its beoks, did not 
have the funds available for the emergency 
as it should have had, but had expended it 
in permanent improvements. The 
held that the company 
should expend its depreciation on its prop- 


com- 
mission order 
erty only temporarily and that a reason- 
able temporary period is not to exceed cne 
vear, 


Extra Rate for Dial on P.B. X. 
Telephone Upheld. 

A complaint by the city of St. 

against a month 


Louis 
additional 
charge for each dial telephone on private 


25-cents a 


branch exchanges was dismissed July 18 
hy the Missouri Public Service Commis- 
sion. It was filed by the city October 28, 
1927, against the Southwestern Bell Tele- 
phene Co. 

The city contended the additional serv- 
that 
subscribers who took it received no better 


ice charge was discriminatory and 


service than did single line subscribers 
with dial service. 
The commission held it was not dis- 


criminatory, however, pointing out that it 
was optional whether telephones on a pri- 
vate branch exchange be equipped with a 
dial that 


service need have it. 


such 
The commission said 


and only those desiring 


it was of the opinion the charge is just 


and reasonable and that it should not 


mtervene, 


It was pointed out by the commission 


that a similar charge has been in effect in 
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Kansas City since February 1, 1922, and 
that such charges are recognized in 44 
states and the District of Columbia. 


Rate Increases Granted; Subscrib- 
ers Want Better Service. 

The Nebraska State Railway Commis- 
sion has granted increases in rates to the 
Frontier Telephone Co., of Hubbell and 
the Reynolds Telephone Co., of Reynolds, 
two properties bought in the last two years 
by B. G. Miller of the Crete Telephone 
Co., and rebuilt by him. 

The new rates are 25 and 50 cents more 
for residential and rural service and $1.00 
mcre for and are as 
follows, the figures being net: 
$2.50; residence, individual, $1.75; 
dence, party, $1.50; farm _ residence, 
grounded, $1.50 and metallic, $1.75; farm 
business, grounded, $1.75 and _ metallic, 
$2.00; business extension, $1.00; residence 
extension, 50 cents; added charges, desk 


business service, 
3usiness, 


resi- 


sets, 25 cents; monophone, 50 cents; ex- 
tension bells, 25 cents; loud speaker, 25 
rate, 50 cents; added 
city radius, 


cents; vacation 
charge beyond city, 50 cents; 
per quarter mile, 25 cents. 

The commissicn says that the increases 
granted are justified, as it knows of no 
other companies enjoying such low rates. 
The evidence showed an investment in the 
Reynolds property of $17,365, and the old 
rates yielded a deficit for the last three 
years ranging from $106 to $422. The pro- 
posed schedule will yield $3,747 revenues, 
and with expenses of $3,544, there will be 
but $202 as a return. 

No objection was made to the increase, 
the protesting subscribers being more de- 
sirous of better service. Added service in 
hours will be given, the exchange being 
open from 6 in the morning until 10 at 
night every day, where now it closes at 
9 o'clock on week days and is open but 
The 
panded service will be given at Hubbell. 

The investment in the Hubbell exchange 
found to exceed $18,000. Only smal! 


four hours on Sundays. same ex- 


was 
returns were earned under the cld rates 
during the years 1926 and 1927, while in 
1928 there was a deficit. 
revenues of $4,807, and with ex- 
penses of $4,543, will be a net of 
$264, or 1.5 per cent return on the invest- 


The new rates 
will give 


there 


ment. 

In both cases the owner asked for per- 
mission to set aside 6 per cent for depreci- 
ation, but the commission says that it has 
not been its policy to permit a telephone 
company cf this class to set aside a separ- 
ate amount for depreciation, and believes 
made in these 
these 


no exception should be 


cases. To expedite accounting in 
small exchanges, the commission has found 
that maintenance and depreciation should 
be set up together. 

The amount set up for depreciation in 
past has varied 
12 per cent, but these are ab- 
the rebuilding 


these exchanges in the 
from 10 t 
because of 


normal years 
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necessary, and so it fixes the figure fo: 
depreciation and maintenance for the fu 
ture at 10 per cent. rates be 
come effective when all causes for troubk 
and poor service are eliminated. 

Another condition upon the 
company before the change in rates be 
that it take steps to 
remove the basis of complaints made by 
25 patrons of lines. These 
that the central exchange office 
loafing place; that operators did not pay 


The new 


imposed 
comes effective, is 
rural wert 
was a 


proper attention to calls for connections, 
and that central office girls were in the 
habit of listening-in on conversations and 
then telling around as gossip what they 
had heard. 


Make Unsound Statements. 

Fireworks marked the hearing at 
Omaha, Neb., on the application of the 
Northwestern Bell Telephone Co. for au- 
thority to readjust the rates in Omaha. 
Ninety per cent of the patrons had indi- 
cated to the company officials that they 
approved of the changes, which, while in- 
creasing some business and residence rates, 
lowers many more and gets rid of consid- 
erable duplication of telephones. The rev- 
enues of the company will be reduced $36,- 
000 a year under the new schedule. 
Randall . fur- 
The opp sition was 
represented by a small group of persons 
denominated by Mr. Randall as “profes- 
sional kickers” and “retired nuisances” who 
rates ought to be reduced, 


Railway Commissioner 


nished the fireworks. 


asserted that 
but who gave no evidence to support the 
claim. Questioning brought out that they 
had been chosen to present the protest by 
attended by 18 persons. 
for their 


“a mass meeting” 
Mr. Randall 
constant baiting of corporations, and called 


excoriated them 
one of the grcup “seven kinds of a liar” 
that the had 
never reduced a rate or denied an increase. 
Mr. Randall said that this was a deliberate 
falsification in 


for asserting commission 


view of the record of a 
hundred such orders in the last year. 
One of the objectors was a communist 
leader named Poff, who declared that $5 
and $2 for residence rates 
were When the c 
sedulously but vainly asked him for fig- 
contented 
that the 
reduced 


for business 
sufficient. mmissioners 
claim, he 
knew 


ures to support his 


with saying he 


could 


himself 


company make money at 
rates. 

General Attorney McBean said that if 
the company went to pre-war rates it would 
Commissioner 


federal 


not pay operating expenses. 
Curtiss that in 
court injunction restraining the state from 


said view of the 
fixing new rates, this hearing was merely 


one to decide whether Omaha _ wante: 
changed service, and to examine into th 
relationship of rates. 

Nearly two dozen citizens, representin: 
improvement clubs, the chamber of com 


merce and other associations, testified 11 
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PORTER’S 
Shear Cutter 


Built upon the Porter lever and 
toggle joint principle but with an 
entirely new type of jaws. A port- 
able hand-operated tool that will 
cut flat bar stock upto 1,’ x 9/32” 
or stranded wire rope up to %" in 
any position anywhere. 


Jaws cut like shears, leaving no 
broken edges or no uncut strands. 
Will not unduly twist or distort 
material. Makes clean cut at one 
operation. 


In capacity, power and porta- 
bility, no other tool can be com- 
pared with a Porter Shear Cutter 
because no tool heretofore devised 
comes within its field of usefulness. 


One of a line of Porter’s Portable Time- 
saving hand-operated cutting tools. 


Take the tool to the work, not the 
work to the tool. 
11 Ashland Street 


H. K. Porter Inc. everett, mass. 

















Any flat 
material, 
within ca- 


flat stock 11,” x 
7/0"; 36 inches 
long to cut %%” 





pacity limits, wire rope or 11,” 
may be cut x 94,” flat stock. 

= a These, and all 

other Portertools, 

Bars,straps, are sold by lead- 

guy ropes, ing jobbers and 


hoist cables, 
airplane struts, 
cables and _ rods, 
control cables, steel 


supply houses. 


The Porter line in- 
cludes Bolt Clippers, 





strips,metal straps, Nut Splitters, Shear 
etc. se a 
utters, Chai 

This tool is made ers, Chain 


Cutters, etc. 


Send for illus- 
trated book- 


in three sizes—14 
inches long to cut 
5A,” wire rope or 7/4" 
x 54," flat bars; 24 let describing 
inches long to cut — tools and their 
7Ag’ wire rope or uses. 
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the sponsor of Quality 
and Service 


LECTRICITY frequently is referred to as the main- 
spring of industry. It is an apt analogy since, when 
electric power is properly proportioned to the needs of pro- 
duction machinery, and the whole system is nicely balanced 
electrically, factory equipment functions much like the works 
of a well-regulated and extremely accurate watch. 


The finest watch that was ever made resulted from simple 
operations compared with the extreme complexity of proc- 
esses—chemical and electrical as well as mechanical—re 
quired to produce many of the small parts and elements es- 
sential to the maintenance of Weston standards of perform- 
ance. 





There is no sacrifice of highest quality—either of materials 
or workmanship—permitted in a worldfamed Weston. 
Notwithstanding the many precise manual and mechanical 
operations, the hundreds of inspections and tests and the 
incredibly small tolerances and working limits prescribed, 
the cost of a “Weston” is remarkably low—in the smaller 
sizes even under the price of the cheapest watch! 


Pursuing the watch analogy to a concluding reminder—it 
takes time to make a “Weston” as it does any quality prod- 
uct, a fact which in the end brings greatest satisfaction to 
the purchaser and user. 





There are put into each Weston instrument long 
hours of time so as to insure long years 
__ of dependable service. 








WESTON ELECTRICAL INSTRUMENT CORP. 
576 Frelinghuysen Avenue Newark, N. J. 






PIONEERS 
SINCE 1888 


INSTRUMENTS 


It is a mark of distinction to say, ‘‘I saw it in TELEPHONY.” 
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This 


also representatives of the retailers’ as- 


favor of the application. included 
sociation. 

In presenting the case for the company, 
W. R. Johnson, commercial manager for 
Nebraska, detailed 
as to the reasons for eliminating the pres- 
ent toll charge of five cents between the 


presented statements 


north and south parts of the city, which 
were until recent years separate municipali- 
ties. 

He said that the revenues would be af- 
fected to the extent of $36,000 a year, but 
that the schedule was better suited to pres- 
ent needs with greater 
The present plan is ob- 


and would meet 


popular favor. 
jectionable because it does not give inward 
subscribers and 


service to general zcne 


because the boundary line between the 


zones is in fully developed territory now. 

Studies of telephone calls showed that 
two-party lines make an average of 6.4 
calls per day, and from this was developed 
the flat rate charge with an allowance of 
75 calls a month and a charge for addi- 
Thirty-four per cent of two- 
party line subscribers use 36 outward calls 


tional calls. 


or less a month, and hence the two-party 
message rate with a limit of 46 calls and 
a charge for additional service. In inter- 
views with 525 persons, only 20 objected. 

A demand was made for a salary list of 
officials, but the company objected on the 
ground that this would embarrass the of- 
ficers in their communities, but a 
computation was submitted showing that 
the salaries of 


local 


the president, vice-presi- 
dent in charge of operations, vice-president 
and general counsel, secretary and treas- 
when distributed on the basis 


urer, same 


as other expenses, totaled a monthly 


charge of 1.5 cents. 


Ordered to Make Changes and 
Submit Rehabilitation Plan. 
New York Public 
Service Commission on July 26, the Nich- 
olville Home Telephone Co. (C. D. Bab- 
directed to make 
changes, repairs and additions to its tele- 


In an order of the 


cock, owner) was 
phone system and submit to the commis- 
sion a program for the general rehabilita- 
tion of its entire plant. The company was 
required by the order to notify the com- 


mission on or before August 1, if the 


terms of the «rder are accepted and will 
be obeyed. 

The Nicholville exchange is to have the 
Moira 


transmission via 


Potsdam and circuits cleared of 
Pctsdam to 


Syracuse and Utica improved; the switch- 


noise; toll 


board overhauled and general transmission 
Win- 


lines are to be 


on all the lines improved. On the 
throp exchange, noisy 
cleared of trouble; the calculagraph is to 
be properly adjusted, and cords and plugs 
overhauled. 

For both exchanges a corrected numer 
ical record of subscribers’ names and num- 


bers is to be maintained. The changes and 
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repairs are to be completed not later than 
September 1. The owner and operator of 
the company was cited to appear before 
the commission June 10 to show cause but 
he failed to appear. 


Valuation of Telephone Properties 
in Oklahoma. 


A compilation of reports on telephone 
property in Oklahoma by the Oklahoma 
Corporation Commissicn shows the prop- 
erty has a total valuation of $43,025,411. 
according to Commissioner E. R. Hughes. 

Of this amount, Mr. Hughes said, the 
Southwestern Bell Telephone Co. shows the 
greatest investment, $36,736,515. 

Other companies operating and owning 
several exchanges are: Midland, Oklahoma 
Oklahoma, Oklahoma-Arkan- 
sas, Southern Gulf Utilities, Southwestern, 
States, Southwest, Standard, Standard 
Telephone & Telegraph, and United. 
valuation was given at 


Associated, 


Their combined 
$6,288,891.91. 

In addition, 215 Independent companies 
had a valuation of $995,655 while 100 mu- 
tual telephcne exchanges operated upon a 
non-profit basis and did not come under 
the commission’s jurisdiction. Several oil 
companies, railroads and pipe-line com- 
panies own and operate extensive telephone 
lines. 


Chesapeake & Potomac Purchases 
Property in Virginia. 
The interstate 


recently 


Commission 
authorized the Chesapeake & 
Telephone Cc. to take over the 
telephone properties of C. R. Adair, doing 
business as the Narrows Telephone Co., 
Narrows, Va., which serves 117 subscriber 
stations. 


Commerce 


Potomac 


Narrows has a population of about 1,200 
and is the principal town in Giles county, 
the commissicn found. The exchange 
plant at that point is in poor condition and 
many complaints about the 
An investigation dis- 


were made 
character of service. 
that the 
the condition of the 


was due to 
plant. The 
Chesapeake company plans to expend an 
estimated amcunt of $7,206 for rehabilitat- 


closed poor service 


local 


ing the plant. 

On January 7, 1929, the Chesapeake com- 
pany contracted to purchase the telephone 
properties of the company for 
$7,000. An appraisal made by the chief 
engineer of the Chesapeake company found 


Narrows 


the reproduction cost new of the proper- 
ties to be retained in service to be $1,944, 
and less depreciation $1,440. The estimated 
repreduction cost new of the properties to 
be retired from service, less depreciation, 
is $2,100. 
Value of South Dakota Company 
Determined; Incrcease Approved. 
The South Dakota Board of Railroad 
Commissioners recently set the value 
of the Pierpont Telephone Co. at $14,106 
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and authorized the company to place in 
effect as of July 1, 1929, the following net 
monthly rates: Business, main line, $1.75; 


residence, main line, $1.50; rural party 
line $1.50. 
The engineer and statistician for the 


board made an appraisal and inspection of 
the property and found a reproduction cost 
new of $22,885, and a present value of $13,- 
966, including the value of supplies on 
hand. The recorded book cost of the 
property was $10,777.66. 

A statement of operating income for 
the year 1928, prepared by the statistician 
for the board showed total revenues of 
$3,697.21 and total expenses of $4,393.60, 
leaving a net deficit of $696.39. The in- 
vestigaticn showed that during the year 
1928 and repairs had 
been made in the office building, which ne- 


extensive changes 
cessitated an unusual charge to operating 
expenses. 

The operations for the year 1928, ad- 
justed to show revenues at the proposed 
rates and eliminating the extraordinary ex- 
pense, showed total revenues of $4,324.21 
and expenses, including depreciation, of 
$3,887.60, leaving a net income of $436.61 
which would equal 3.1 per cent on the esti- 
mated value cf the property and 4.1 per 
cent on the book cost. 

The commission found from the entire 
record that the increase in rates requested 
by the company was justified and should 
be approved. 


Physical Connection Between Wis- 


consin Exchanges Ordered. 
The Wisconsin Railroad Commission re- 
cently authorized the Taft Telephone Co. 
make 
physical connection between the two switch- 
boards with sufficient trunk lines to han- 
dle the traffic adequately. 


and the Thorp Telephone Co. to 


The Taft Telephone Co., doing business 
at Taft, Roosevelt and Lubin, filed the 
petition with the commission asking for a 
physical connection between the 
board of the Taft company and the ex- 
change of the Thorp company at Thorp. 


switch- 


From the reccrd it appeared that the 
lines of the Taft were being 
switched by the Thorp company but that 


company 


the Taft company had installed a switch- 
hoard at north of 
Thorp and proposed to operate its lines 
from this 


eventually to metallicize the two grounded 


Bellinger, 734 miles 


switchbeard. It also proposed 
circuits between Thorp and Bellinger and 
unload the lines so that there would be at 
least one clear line. 

Of the lines extending between Bellinger 
and Thorp the Taft company owns about 
614 miles and the Thorp company 1% 
miles. 

The commission said that before the 
duty of making a physical connection of 
telephcne lines under the statute is im- 
posed upon telephone companies and can 


be enforced in any case, it must appear: 
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Converts 60 Cycle Lighting Current 
to 20 Cycle Rmging Current 
NO RADIO INTERFERENCE 
Very low current consumption 
Try out our Heavy Duty Model 


EX TELERING 
equipped with Filter and be convinced. 


Price $44.00—F.0.B. Elyria 
IT PAYS FOR ITSELF 
Sold by Leading Telephone Distributors 
Manufactured by 


The Colson Co., Elyria, Ohio 


(Write for booklet) 








MEETS EVERY TEST 
—and It’s Waterproof 


UT a Diamond Telephone Cell to any test—in the laboratory 
or in service. You will find it unfailing under the most exact- 
ing requirements. 


But simply meeting competition is not the Diamond way. The 
Diamond Telephone Cell has 
plus features. It’s waterproof, 
hermetically sealed, and it has 
that patented air space that 
means many added hours of 
life. It is for these reasons 
that Diamond’s are endorsed by 
the leading independent tele- 
phone companies. 


<i> 


HI-PO TELEPHONE CELLS 
———- 



















Made by the 
makers of the 
Famous Dia- 
mond “B”, 
“Hot Shot” 
Batteries and 
Flash Light 
Cells. Write 
for test sam- 
ples and quo- 
tations. 








i DIAMOND ELECTRIC CORPORATION 
| Newark, N. J. Chicago, III, 
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WHAT GOOD IS VENTILATION 
IF YOU 
SIT SO YOU CAN'T BREATHE ? 


WHAT IS GAINED by providing 
costly ventilation for factories and 
offices if the fresh air thus supplied 
is not taken into the lungs? 

Correct posture, as induced by 
Do/More seating, promotes full lung 
capacity breathing automatically. It 
permits free exhalation of carbon- 
dioxide — preventing the latter from 
gathering in the blood-stream and 
causing fatigue—slowing up work. In 
other vital ways also, Do/More seat- 
ing contributes to physical well being 
and higher productivity. 

Erect workers are alert workers. If 
you would have an organization of 
erect workers — investigate the 
Do/More Idea. Begin by sending for 
the pamphlet described below. 

In the meantime please understand 
that Do/More seating consists of: 1. 
Seats scientifically designed to pro- 
mote correct posture without effort; 
adjustable to fit the individual, and; 
2. Installations made workable by 
men of highest calibre who know 
seating as a doctor knows anatomy. 


DO/MORE CHAIR COMPANY 
807 Do/More Block, Elkhart, Ind. 


0/MORE 


OF SEATING 





DO/MORE 
posture pro- 
motes health 
and increases 
efficiency. 

** a 
INCORRECT 
posture breeds 
fatigue, slows 








up work. / 

WRITE FOR THIS POSTURE TREATISE rosy ru 
/ > th 

“HEALTH and POSTURE” is a concise, ets é 

scientific treatise on posture. This pamphlet Ar } 

has opened the eyes of industrial leaders 4y| 

the country over—many of whom have sub- oe, 

sequently adopted the Do/More Idea of Seat- - oM Om, 


ing to their great advantage. A copy is yours 
for the asking. 
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AYER & LORD 
TIE CO. 


INCORPORATED 1893 


CHICAGO 





Railroad 
Cross Ties 
Lumber 


Poles 


Bridge Timbers 
Car Stocks 
Piling & Posts 
Mine Timbers 


TREATING PLANTS 


Carbondale, IIl. Grenada, Miss. 
No. Little Rock, Ark. 


Louisville, Ky. Montgomery, Ala. 


eovnacaceneannennencennnencatniaeirecientenneat 


“Creosote Oil 
Prevents Decay’’ 

















ALTON BATTERIES 


ARE IN USE IN 


AMERICA 
ARGENTINA 
AUSTRALIA 
AFRICA 
BURMA 
CANADA 
CEYLON 
CHINA 
COLOMBIA 
EGYPT 
FIJl ISLANDS 
GREECE 


AND OTHER COUNTRIES 





AL Ee] 


BATTERY 


ALTON 


COMPANY 
To = 





ALTON 
HANTS 


Cables:—BATTERY, ALTON, ENGLAND 
Codes:—6th Ed. ABC and BENTLEY’S 


Representatives in Australia: 


MESSRS. AUTOMATIC TELEPHONES, LTD., 
SYDNEY 
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(1) that the connection is required by 
public convenience and necessity; (2) that 
it will not result in irreparable injury to 
the owner or other users of the facilities 
of such public utilities; and (3) that no 
substantial detriment to the service would 
result therefrom. 

The Taft authorized ‘to 
provide and maintain one or more clear 


company was 
lines on the 614 miles of line owned by it 
and the Thorp company should provide 
and maintain such clear lines on the 14 
miles cwned by it. 

A charge of 10 cents was authorized to 
be made for each message between Bel- 


linger and Thorp, with the revenue de- 
rived therefrom divided as follows: 3% 
cents to the Thorp company, 6% cents 


to the Taft company. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

July 16: Chesapeake & Potomac Tele- 
phone Co. authorized to acquire the prop- 
erties of C. R. Adair, doing business as the 
Narrows Telephone, Co., Narrows, Va. 

July 19: Acquisition by the Bell Tele- 
phone Co. of Pa. of the properties of the 
Bethel Telephone Co., Library and Finley- 
ville, Pa., found to be of advantage to the 
persons to whom service is to be rendered 
and in the public interest. 

July 26: Public Utilities Consolidated 
Corp. and Public Utilities California Corp. 


filed joint petition asking authority for 
the Arizona, California & Nevada Tele- 


phone Co. to transfer its properties and 
business to the applicant companies. The 
Arizona company operates a system in 
Mohave county, Ariz., and San Bernardino 
county, Calif. 
IDAHO. 

July 13: Mountain States Telephone & 
Telegraph Co. asked commission to grant 
a rehearing on the company’s application 


to increase rates in the Idaho Falls ter- 
ritory. 
ILLINGIS. 
July 15: Galva Telephone Co. author- 


ized to place in effect new rates. Forme: 
order of suspension and resuspension ot 
new rate schedule was cancelled. 

INDIANA. 

July 25: Petition filed by Flora Tele- 
phone Co., Flora, asking for rate increases 
in practically all classes of service. 

July 26: Petition denied of the Laporte 
County Telephone Co., Laporte, to increase 
service charges temporarily at Laporte and 
to fix universal toll charges between ex- 
changes at Westville, Union Mills, Wana- 
tah, Lacrosse, Hanna and Rolling Prairie. 

August 22: Hearing in the matter of 
the petition of the Southern Indiana Tele- 
phone & Telegraph Co. for authority to in- 
crease rates in Seymour. 

KANSAS. 

July 22: Application granted of the 
Mullinville Telephone Co. for permission 
to sell its telephone plant and property at 
Mullinville to H. H. Brown. 

July 22: Application granted of H. H. 
Brown for a certificate of convenience and 
authority to transact the business of a 
telephone utility at Mullinville. 

July 29: Hearing on application of the 
Central Kansas Telephone Co. for a cer- 
tificate of convenience and authority for 
the transaction of the business of a tele- 
phone utility at McDonald. 

July 31: Hearing on application of the 
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Central Kansas Telephone Co. for a cer- 
tificate of convenience and authority t 
transact the business of a telephone utility 
at Hoxie. 

MASSACHUSETTS. 

July 16: Western New England Tele 
phone Co. authorized to issue 3,619 share 
of capital stock of $30 par value, proceeds 
to be applied in payment of obligations, 
represented by demand notes payable to 
New England Telephone & Telegraph Co., 
amounting to $63,908 and the remainder for 
additions and betterments. 

MINNESOTA. 

July 23: In the matter of the complaint 
of O. F. Morrow of Pequot relative to 
the discontinuance of service by the Pe 
quot Rural Telephone Co., commission or- 
dered company to install the telephones of 
subscribers which have been discontinued 
because of failure to pay the excessive and 
unauthorized rate charged by the com- 
pany. Pequot company ordered not to 
collect its rates in advance, and directed to 
repair all its lines complained of. 

July 25: Tri-state Telephone & Tele- 
graph Co. authorized to take over and 
consolidate all of the properties of the 
Jackson Telephone Co., Jackson. 

July 25: Citizens Public Service Co., a 
Delaware incorporation and not owning or 
operating properties in Minnesota before 
July 31, authorized to purchase 30 tele- 
phone companies having a total of ap- 
proxima‘ely 10,600 stations operated from 
40 central offices. 

August 13: Hearing at St. Paul in the 
matter of the application of the Pioneer 
Telephone Co. for authority to purchase a 
majority of the capital stock of the Swift 
County Telephone Co., Benson. 

August 16: Hearing at Two Harbors 
in the matter of the application of the Du- 
luth & Iron Range Railroad Co. and the 
Northwestern Bell Telephone Co. for con- 
sent to the sale and transfer of a certain 
rural telephone line. 

MIssovurl. 

July 8: Order of suspension issued May 
28 suspending effective date of Tina Tele- 
phone Co.'s effective date of company’s 
P. S. C. Mo. No. 2, cancelled and rates 
contained therein authorized to become ef- 
fective August 1. 

July 9: Joint application approved of 
Ozark Central Telephone Co. and Koeltz- 
town Mutual Telephone Co. for authority 
for the former to buy and the latter to 
sell the property of the Koeltztown Mu- 
tual Telephone Co. 

July 17: Application approved of Cit- 
izens Public Service Co. for authority to 
file new rate for direct full metallic line 
service at Mokane. Schedule of rates au- 
thorized to become effective the first day 
of calendar month after company has in- 
stalled necessary equipment for furnishing 
full metallic line service. 

July 17: Application approved of 
Scotia Telephone Co. to own and operate 
exchange in village of Fisk and for per- 
mission to discontinue operation of switch- 
board in town of Broseley. 

July 18: Application approved of Mid- 
dle States Utilities Co. for authority to 
file amended schedule for central battery 
service at Unionville. 

July 18: Order issued dismissing com- 
plaint of city of St. Louis against 25 cents 
a month -additional charge for dials on 
telephones on private branch exchanges. 

July 22: The Sweet Springs Telephon« 
Co. of Sweet Springs, which operates an 
exchange at Blackburn, Saline County. 
filed application for an increased rate 


schedule for supplying that place with a 
24-hour-a-day service. For business tele 
phones it asks an advance from $1 per 
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ASSOCIATED TELEPHONE | 


TELEGRAPH COMPANY | 
New York } 








Kansas City Chicago 


Paid-Up Capital Over $15,000,000 


v 


HE ASSOCIATED TELEPHONE AND TELEGRAPH 
COMPANY, which is owned by British and American 
Interests, undertakes outside of United States of America: 


1. Engineering, Construction, Management _and Q 
Operation of Complete Telephone Installations. 


2. The Examination, Negotiation and Acquisition 
of Telephone Concessions. 


3. Financing Telephone Operating Properties, or 
Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELEGRAPH 
COMPANY and its Allied Companies own and manage 
directly or indirectly upwards of 300,000 Telephones, and 
are connected with important British and other Manufac- 
turing and Financial Interests throughout the World. P 


Corporate Headquarters: 100 West Monroe Street, Chicago 
Cable Address: “TELANTEI Q 


Bankers in U. S. A. 


Harris Trust and Savings Bank, Chicago, U. S. A. 
Continental Illinois Bank and Trust Company, Chicago, U. 8. A. 
Commerce Trust Company, Kansas City, ou. 
Guaranty Trust Company of New York 


Financial Agents: Theodore Gary and Company, 
Kansas City 4 


sae 


U. 8. 





Bankers in London ; 
Westminster Bank, Limited 


London Financial eon Theodore Gary and Company London 
Stafford House, Norfolk Street, Strand, London, W. C. 2. 
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The pure zinc coat- 
ing on @rapo Gal- 
vanized Telephone 
Wire and Strand is 
non-peeling, non-crack- 
ing. Even when subject- 
ed to splicing, twisting 
or bending, this protective 
coating remainsuninjured. 


Thatis why @Crapo Galvan- 
ized Products are outlasting 
all others in actual service. 
That is why users, year after 
year, are reducing maintenance 
costs to new low levels.... 


@rapo Galvanized Telephone 
Wire and Strand can be obtained 
from representative Jobbers. In- 
sist upon @rapo quality! You can 
identify it by the Crapo Tag.... 


Indiana Steel & Wire Co., 


Muncie, Indiana 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 


give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple offce 

You learn about toll trunking. the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used fre oly throughout 
the books, and a comprehensive index enable he ider to put 
his finger immediately on any desired fact. 

fo earn an expert’s pay, you know that an expert's knowledge 
is necessary. With these books ‘ get the combined expe 
rience of many telephone experts down it black and white, 
with 317 illustrations to help you. 


_Examine this great set free 


Nothing we could say about the Home Stud Course n 
Telephony could possibly be as convincing to you as an actua 
inspection of the books themselves 
















You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absolutely 
FREE for 10 days. 

Look over the books and if 
they are not all we said they 
are return them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a month 
for five months will pay for 
them. 


Just Mail the Coupon 


HOME STUDY 
COURSE 


L\ ELE >HONY 






Volumes 
1436 Pages 
317 Illustrations 


FREE EXAMINATION COUPON 








McGraw-Hill Book Co., Inc., 
370 Seventh Ave., New York 


PRACTICE OF TELEPHONY (shipping charges prepaid), for 
free examination. If satisfactory I will send $2.00 in 
ten days and $2 per month until $12.00 has been paid. 


ten days’ 
If not 


Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND | 
wanted, I will write you for return shipping instructions. (Please | 


write plainly and fill in all lines.) 
Name 
Address 
City and 
Firm or Employer.. 


GOREEE . cc esdrsoccvsvesoes 


Th 8 


| Home ea | 
| State... ; 22 
| | 


“I saw it in TELEPHONY.” 
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month, the present schedule, to $2; for 
residence telephones, from $1 to $1.50, and 
for class B rural service an increase from 
$1, the present rate, to $1.50. 

July 22: The Central Missouri Tele- 
phone Co. for its exchange at Houstonia, 
Pettis County, asked for increase in busi- 
ness telephone rates from $2, the present 
rate, to $2.50 per month and in rural rates 
from $1 per month to $1.35. 

New York. 

July 26: Nicholville’ Home Telephone 
Co. directed to make changes, repairs and 
additions to its system and submit to the 
commission a program for the general re- 
habilitation of its entire outside plant. 
Company required to notify commission 
on or before August 1 if the terms of the 
order are accepted and will be obeyed. 

NortH DAKkcTA. ° 

July 20: Permission to discontinue tele- 
phone service at Clyde granted to C. W. 
Conroy, trustee of the Clyde Mutual Tele- 
phone Co. The case was set by the com- 
mission for hearing but no one appeared 
to protest the cessation of service. 

Outo0. 

September 16: Hearing on application 
of Warren Telephone Co., Warren, to set 
up a new rate schedule. 








TREE Trimming | , 
} Costs Reduced With 
a BARTLETT Tools 


~~ 


For real efficiency, 
ease of operation 
and a neat attrac- 
tive job—use a 
Bartlett tree trim- 


‘ mer. 

There are no in- 3 

{ terfering levers on $ 

: the cutting head of { 
‘ the Bartlett. The 
compound principle 

insures greater 2 

power. , 

4 

Bartlett points of $ 

superiority are: $ 


PPP DPI 


1—A tool steel drop 3 
forged blade. 
2—-A_ hardened hook 
(will not bend). 
3—Pole of highest 

grade Sitka spruce. 








> 

: 4—-Cuts 114” branches. 

§ The rope pull and 

: lever give addi- : 
. &£ tional power. $ 
$ a 6- Head of trimmer } 
§ > will not gum up. 4 
4 u pa 








BARTLETT MFG. CO. 


451 East Lafayette Ave., Detroit, Mich. 
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OKLAHOMA. 

July 29: Hearing on the matter of the 
complaint of Dr. Berger, Canton, vs. the 
United Telephone Corp. in re telephone 
service. 

SoutH Dakota. 


June 15: Pierpont Telephone Co., Pier- 
pont, authorized to place in effect on July 
1 a schedule of increased rates. 
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WISCONSIN. 

June 12: Taft Telephone Co., Tai: 
and the Thorp Telephone Co., Thorp, ai 
thorized to make a physical connection bs 
tween their switchboards with sufficien: 
trunk lines to handle the traffic adequately ; 
a charge of 10 cents should be made for 
each message between Bellinger and 
Thorp with the revenue derived therefrom 
divided between the two companies. 


Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


New Incorporations and New Tele- 
phone Companies. 


New RicuMmonp, Inp.—The Morocco 
Telephone Corp. has been incorporated 
with a capital stock of 1,000 shares of no 
par value. The incorporators are John T. 
Detchon, Max F. Hosea of Indianapolis, 
and C. R. Hodson. 

CusHING, lowa—The Cushing Tele- 
phone Co. recently filed a renewal of the 
articles of incorporation for the company 
in the ofhce of Miss Katherine Stewart, 
county recorder. The company has a cap- 
italization of $9,000. The renewal was 
signed by A. H. Bullock as president and 
W. F. Hutton as secretary. 

Sioux City, loewa—The Holstein Tele- 
phone Co. has filed articles of incorpora- 
tion with capitalization of $10,000. Peter 
Arp is president; J. T. Walker, vice- 
president; W. F. Hutton, secretary; and 
C. J. Wohlenberg, treasurer of the com- 
pany. 

BLOOMINGDALE, On10—Papers have been 
filed with the secretary of state charter- 
ing the Bloomingdale Telephone Co., with 
a capital of $2,000 for the purpose of ac- 


quiring and operating a telephone ex- 
change. The incorporators are Charles N. 
Megrail, William A. McNary, Lewis M. 
Carman, Elmer Copeland and Frank A. 
Boyd. 

New Horranp, S. D.—Articles of in- 


corporation were filed 
Farmers Cooperative 
a capital of $3,120. 


recently for the 
Telephone Co. with 
The incorporators are 
H. Miemhus. H. Hanson, John DeLarge, 
H. Van Harean, R. Green, all of Harrison. 

Cas_t, Wis.—The Cable Telephone Co. 
has been incorporated to carry on and op- 
erate a telephone exchange here with 
$25,000 or 100 shares at $100 each com- 
mon stock and 150 shares at $100 each 
preferred stock by Esther Olsen, M. T. 
Brunner and E. B. Bundy. 

Puittips, Wis.—The Price County Tel- 
ephone Co. has been incorporated with 500 
shares of stock at $100 each. K. Mess, L. 
Mess and M. Eckoff are the incorporators. 

Elections. 

SPOKANE, WasH.—The  newly-elected 

othcers of the Interstate Utilities Co. are: 


S. L. Odegard, Los Angeles, president ; 
A. L.. Hart, Los Angeles, vice-president, 
E. H. Cheadle, Los Angeles, secretary- 


treasurer, and Walter \. 
eral manager. 


Anderson, ven 


Franchises. 


Akron, lowa—The Northwestern Bell 
Telephone Co. was granted a 25-year 
franchise in this town at a special election 
The vote was 198 affirmative and 17 nega 
tive. 

Construction. 

Corona, CALir.—The Corona Telephone 
Co. is installing cables in the business sec 
tion here. 

CLEWISTON, 
telephone 


FLa.—Construction . of a 
central office for Clewiston is 


now under way by the Inter-County Teie- 
phore Co. A preliminary survey of Clew- 
iston made by solicitors of the telephon 


company shows that there will be at least 
75 business and private telephones installed 
in Clewiston. 

Filling a need for a more efficient tele- 
phone system which has been felt here 
for some time, the Inter-County Telephone 
Co. is installing a switchboard in the new 
building and the inter-office telephones 
used will be discarded. 

Cuicaco, Itt.—At its meeting on July 
24 the executive committee of the Illinois 
3ell Telephone Co. approved an expendi- 
ture of $1,239,446 for new plant in the city 
of Chicago, and $2,142,670 for Illinois out- 
side of Chicago, making a total of $3,- 
382,116. The total approved for this year 
is $21,198,464. 

Sprinc VALLey, I_t_.—Definite work to- 
ward the erection of a new telephone ex- 
change building for Spring Valley was be- 
gun with the wrecking of the residence on 
the site recently purchased by the Bureau 
County Independent Telephone Co. 

The new building which will house the 
exchange and a new switchboard as well 
as the repair offices of the company here, 
will be modern in every respect and will 
conform with the residence buildings 
nearby 

Avupusox, IowA—John Bonwell, | life- 
time resident of Viola township, has do- 
nated an acre of land on the outskirts of 
the town of Viola Center, upon which will 
be erected a home for the Viola Telephone 
Co. exchange. Donations will be solicited 
from patrons of all lines served by the 
exchange, and it will then be determined 
how expensive a building will be erected 





Established 1881 
OFFICE: 522 5th Ave., N. Y. 





Creosoted Wood Conduit 


Rallroad Ties, Bridge Timbers, Piles, Poles, Pa 
and Lumber—Manufacturers of Cross Arms, Signal 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting - li 


WORKS: Portsmouth, Va. 
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Keep Cables Safe 
with Super Quality 
Vitrified Clay Conduit 


CIENTIFIC shaping of the product and 

thorough vitrification in the kilns, make 
Super Quality Vitrified Clay Conduit as safe 
and economical a protection for telephone 
cable as can be found. 


The heavy exterior walls give permanent and 
sure protection against acids, alkalis, gases 
or electrolysis. 


Smoothness of bore, straightness and square, 
even ends effect economies in installation. 


Large stocks of all sizes are available to make 
prompt shipments at all times. 
State and 64th Streets Chicago, IIl. 


Distributors to the Independent Telephone Trade 


Manufactured by 





Clay Products Company, Inc., of Indiana 
BRAZIL, INDIANA 


BRIGHX STAR 
a AS T > 


“BAG TY TYPE” 
DRY CELLS 














are reeognized by 


ZETKA Leading Telephone aiGHT STAR 


pi CEu 


SPECIAL VACUUM TUBES Engineers D> 


For the rigid requirements of Tele- as the only dry cell 


phone Repeaters and Amplifiers, Special for 


characteristics, together with longer life, ° aie 
insure a minimum “replacement” problem. Telephone circults 


Grid, Plate and Filament are designed —— “ 





. . —— 5 * 
to produce maximum efficiency under Ni ae ae 
actual operating conditions. seit 4 \We 
Zetka Special Tubes cost more—and | d STAR Me 
are worth more. _DRY CELLS | : We guarantee these Dry Cell 
‘ Ss} Telephone Batteries to outlast 
Send us your specifications and oper- BUY. ‘Handy Wil any competitive dry cells of 
ating conditions. We will be glad to co- a ee ER \\ ; their size. 





operate with you to increase your 


efficiency. We supply over 500 Indepen- 


For convenience in transporting dent Telephone Companies in 


batteries to your stations and : . ickin ei" 
for facilitating installation, we this country. Pele phone engi 


Radio Utilities Corporation Speaeavaarean smmete Setelie whe ters 
67-73 Winthrop Street 
Newark, New Jersey BRIGHT STAR BATTERY CO. 


Chicago HOBOKEN, N. J. San Francisco 
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Fort Dopce, lowa—Contracts have been 

vision—Plant—-Inductive Interf ° Bs iT Tie : . 
a dministrative te ny og awarded for the erection of a $60,000 addi- yg TRS, 
tion to the Fort Dodge Telephone Co. 


JAY G. MITCHELL building, it was announced recently. 


TELEPHONE ENGINEER The extension will more than double the Brad 
_ 4 A. I. E. E. oor space of the present plant, and addi- : 
ember W. S. E. tional long distance equipment will be in Save time, CHestnate teeutte. et galvanized 
. s - © - p € - screw-hooks and malleable castings are separ- 
1509 South Park Ave. Springfield, Ill. stalled at a cost of $75.000 able and indestructible. Standard 2-groove por- 
\ nz ally “* beats o : celain. Stocked by Telephone Manufacitrers. 
A naturally large volume of toll busi- WM. H. PEARL CO. Indianapolis, Ind. 








ness due to Fort Dodge's location in a 
highly developed cash grain territory and 


the creased use of long distance servic 
Pk? Seek O Cal 8 mens iccouNTING 














e e addition and new equipment, J. M. Plais- BE a ts 
Electrical and Mechanical ter, manager of the pert , said. HERDRICH AND BOGGS 
ENGINEERS More than 35,000 long distance calls are Certified Public Accountants 
handled here monthly. Specializing on Public Utilities 
Monadnock Building CHICAGO Trarr, lowa—The Central lowa Tele- 901-7 Continental Bank Bldg. 
phone Co. recently agreed to rebuild eight Indianapolis, Indiana 








telephone lines in northeast Tama county, 
connected with the Tama exchange, tak- 
ing over a system which has been a farmer 


Telephone Oi g-tende) a mutual-operated enterprise. Four of the 


ADVERTISING 


We will sell your 





Universal Insulators 


will support your drop wires 
to your entire satisfaction 
and at a minimum cost. 
Are you a user? Samples 
free on request. 


Universal Specialty Co. 
eee st 


lines, known as Nos. 17, 31, 32 and 36, are 
owned by the telephone company but the 


N publish direct are es others, Nos. 3, 4, 5 and 15, are farmer- 
or will publish your directory comp owned. Those on the company line have 


L we BERRY & C grote been paying $1.35 a month for the service; 

: : : the farmers have been paying $6 a year 

for switching fees. A new charge of $2 

a month will be made. Most of the patrons 

TIN are in Geneseo township, where service 

CONSUL G has been demoralized several months and GUSTAV HIRSCH 
Telephone Engineer ist 

















has been unsatisfactory for several years 


GARRISON BABCOCK because of lack of maintenance. Under Consulting Engineer 


terms of its agreement the Central Iowa Im all branches of pm Engineering. 
1107 White Building company will imm diately construc 0 Rate Cases, Financial 
pan} ediately ¢ uct tw Inv cetigations Insfiections 
SEATTLE - WASHINGTON full metallic main leads out of Traer at Reports 





an estimated cost of $12,000. The work COLUMBUS 
will require three months. 
Boston, Mass.—At its regular monthly 


I —- been yo Fo meeting on July 16, the executive commit- 
N to appraise Telephone tee of the New England Telephone & Tele- 


- OHIO 














THE BOWDLE SYSTEM 
Always shows you where you stand. 
We have solved the bookkeeping prob- 
lem of a large number of companies. 







—_— graph Co. approved the expenditure of 


es 
om oasten. Sia F t , 
The Ibe. totals 663. $1,945,544 for new construction and im- 





ee ew, an provements in plant necessary to meet the Cites as ee on 
a demands for service. Including this au- monthly audit. 


Bewdle Acceunting Systems 


No Wee 3-4 Lemcke Buildin thorization, the total commitment of the 
903-4 cke a Cerre Gerde, Illineis 


[NDIANAPOLIS : company for plant expenditures this year 


is $31,265,467. 
Of the amount just authorized $420,486 


a Raper tes . caw asin nigel 02. - 
CONSULTING TELEPHONE ENGINEERS} \\’y (7° °xPended for exchange lines, S30r KEARNEY 


463 for central office equipment, 

















WwW. ©. POLK J. W. WOPAT for toll lines, and $16,256 for station equip- Hi-Tension 4-in-1 

Plans, Estimates and Re a. ment. . : 

Appraisal and Supe: In addition $937,986 is appropriated to Expansion Anchors 

Gon arvenge o moterate omeust of Aaancing cover the total cost of hundreds of rou- No. 6076 for 12,000 lb. 
406 West 34th St. Kansas City, Mo. tine additions to plant in all parts of the Strains and Under 


company’s territoy during August appor- 
tioned as follows: Metropolitan Boston, 
$382,838; in other parts of Massachusetts, 


Main Office - - ST. LOUIS, MO. 











$327,728; Maine. $68,069; New Hamp- 
W H CRUMB shire, $52,402; Vermont, $27,453; Rhode Creosoted 
° Island, $89,496. 
° Granp Rapips, Micu.—A_ new copper CEDAR POLES 
Telephone Engineer telephone line was placed in operation be- Prompt Shipment via Rail or Water 


tween Carson City and Grand- Rapids re- 
9 South Clinton St. Chicago cently. The Union Telephone Co. has | CASCADE TIMBER CO. 
Wash. 


just completed the construction of a new 822 Tacoma Building Tacoma, 




























Consolidated Bldg. Indianapolis, Ind, 


COFFEY SYSTEM & AUDIT CO. CH APM AN KEARNEY | 


CERTIFIED PUBLIC ACCOUNTANTS 
LIGHTNING ARRESTERS Guy Wire Clips | 





MADE BY Elimi aii 
MINNESOTA ELECTRIC CO iminate Serving 
MINNEAPOLIS, MINN. | Strand Ends 


Main Office - - ST. LOUIS, MO: 




















. G. WRAY & CO. Heavy Work?| Light Work? ) 
' Telephone Engineers Acid-Core! Rosin-Core! N A U a EK 6) $ EK S 








alists in Appraisals, Rate Surveys, KESTER SOLDER COMPANY Northern and Western Cedar 
and wt Operation wg goo Formerly Chicago Solder Company Butt-treated or Plain 
J. G. Wray, Fell <i. - a 4211 Wrightwood Ave. R Ss 1899 Chicago, Ill. ’ ‘ . — . 
& Wreyrue G. Hill : NAUGLE POLE & TIE CO. 











9130 Bankers Bldg., Chicage KESTER UxX- Ss OLDER 59 East Madison St., Chicago 
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line from Carson City to lonia and the 
Michigan Bell Telephone Co. provides the 
ircuit from Ionia to Grand Rapids. 

CarisBap, N. M.—The State Telephone 
Co. of Texas, which owns the local system, 
has under construction a new telephone 
line from Carlsbad to Carlsbad cavern, to 
meet the growing demand of national park 
service officials and visitors to the cave, 
for telephone service. New telephone line 
connections between Carlsbad and Pecos, 
Texas, were made several weeks ago, and 
the next telephone line extension to enter 
the cavern city will be from Hobbs, from 
which place the present line runs north- 
ward to Lovington. 

New York, N. Y.—Installation of a 
new dial central office in the East Thir- 
teenth street building of the New York 
Telephone Co., and. extensive additions to 
both central office equipment and outside 
plant in various parts of Manhattan were 
provided for in appropriations approved by 
the board of directors at its monthly meet- 
ing on July 24. Of the $6,443,845 author- 
ized to be expended in the various parts 
of the territory, $2,405,630 were set aside 
ior new construction in’ Manhattan. 

The total amount approved by the com- 
pany for new construction since January 
1, is now $69,656,605, of which $61,520,785 
has been allotted for plant enlargement in 
the New York metropolitan area. 

Miscellaneous. 

Atwoop, Itt.—Alexander Bercher, man- 
ager of the Atwood Mutual Telephone 
Co., was drowned in Lake Paradise, near 
Mattoon, Ill, on July 26. 

EFFINGHAM, ILtt.—Ben Althoff of Teu- 
topolis and the Standard Telephone Co., 
closed a deal recently by which the latter 
company became the owner of the Teu- 
topolis Telephone Co., owned by Mr. Alt- 
hoff. The consideration was $65,000. 

The Standard company has for some 
time owned the Newton Telephone Co. and 
the West Liberty Telephone Co., this 
newly-bought company being a connecting 
link in the chain of companies owned. It 
is said, the plan is to soon consolidate all 
these holdings. 

GENESEO, I.t.—More than 100 farmers 
in and near Geneseo have signed agree- 
ments to pay high telephone rates if the 
Central Iowa Telephone Co. will install 
new metallic lines. 

It is helieved that the proposition will 
be accepted. If it is, the farmers will pay 
$2 per month and the company will keep 
up the line, whereas they have been pay- 
ing $6 per year and keeping up the lines 
themselves. 

Rome City, Inp.—For the first time in 
36 years Rome City, Ind., is without a 
telephone exchange. The exchange has 
been discontinued and hereafter patrons 
will be served from the exchange at Wol- 
cottville. The Rome City business showed 
an increase of only 35 subscribers in the 
36-vear period. 

Sawyer, Kans.—E. H. Gier is now lo- 
cal manager for the Sawyer-Isabel Tele- 
phone Co. here. He replaces W. J. 
Brooks, who recently sold his interests in 
the company. 

Co_tumrus, Ou1o—The Ohio Bell Tele- 
phone Co. has acquired the property of 
the Fairfield Telephone Co. and the Salem 
Township Rural, Telephone Co., both oper- 
ating in rural sections around Lisbon, Lee- 
tonia and Columbiana in Columbiana 
county, Ohio. The Ohio Bell company 
agreed to pay $10 per station for the prop- 
erty and will rehabilitate it at once. 

WENATCHEE, WasH.—The Farmers’ 
Telephone & Telegraph Co. has been sold 
to the Associated Telephone Utilities Ce. 
It has exchanges at Wenatchee, Cashmere 
and Leavenworth and operates a total of 
1,300 telephones. 
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The New FURNACE 
for the Telephone Industry 


The Wall Big 3rute DREADNAUGHT is a cable-splicing furnace of 
unusual merit. From tank to top-plate it is new in every detail, a radical 
departure from usual styles and specially designed for the extreme condi- 
tions of service in this field, insuring lowest possible maintenance costs. Get 
all the facts—write today for details of this latest “Service with Safety” Furnace. 


P. Wall Mfg. Supply Co., 3126 Preble Ave., N. S., Pittsburgh, Pa. 


The JD} eat i ey’ DREADNAUGHT 
WALL /_ S ‘. »4 Splicers’ Furnace 
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a 6WWe Have a Complete S 
a Service for You + : 
4 Year after year the progress of many Independ- > 
ze | ent Telephone Companies is held back by trifles. 

=a Our Public Utilities Department can be of inesti- 

=a mable aid to ant Independent Telephone Company 

=e} that encounters problems of refinancing, expansion, 

> consolidation or improvement. 

=3 Any branch of telephony can be put on a better 

=e basis by the proper use of our seven départments. 

=e Write for our new booklet “A Complete Service.” 

> It will give detailed information on the scope of 

S| our service. 

4 PUBLIC UTILITIES DEPARTMENT 
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OPPORTUNITIES: 


Rates 10 cents per word, payable in advance. Minimum charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 
and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
quaranteed. 
EVERYTHING YOU NEED 
tor the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 
Premier flerisic [ompany 
Chicago, IIL 
REPREMIER moans something. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 28 3-bar 1000 or 1600 ohm 
ag desk sets @ $10.00—4-bar 
$10.75—5-bar (all with New Cabinet 
inside connection signal sets) @...$11.50 

Kellogg No. 742 Common battery steel 
hotel sets with straight line or 


16-33-50 and 66 cycle ringers @.... 6.75 
Swedish Am. 5-bar 1600 ohm Bdg. com- 
pacts with Kellogg Transmitters @.. 8.25 
Kellogg No. 101 or 301 combine line 
drops and jacks, per strip of 5 @.. 7.50 
Gray 8-slot wall or desk type pay sta- 
eee See ore Te ree eT re. 5.75 


Dean No. 240 type 3-bar 1000 ohm Bdg. 

compacts with Kellogg Transmitter @_ 6. 
Dean No. 240 type 4-bar 1000 or 1600 

ohm compacts, Kellogg Transmitters, 

igs pa an oles eek eae a Oe eee ake 7.50 
Am. Elec. No. 36 4-bar 1000 ohm Bdg. 

compacts with Kellogg Transmitters 

D> wvntceders ceeds cdasthee ee seneees ee 6.50 
Stromberg No. 599 type 4-bar 1000 or 

1600 ohm Bdg. compacts with Kellogg 

or Stromberg transmitters @........ 6.90 


Write for Our Bulletin 
ELECTRIC) EQUIPMENT CO. 


Not Ine. 
1940 W. 21st St., Chicago 


HELP WANTED 


WANTED—Positions available for 
capable exchange managers. Must have 
had managerial experience as well as 
plant training. Location southern 
states. Give full particulars and ref- 
erences first letter. Address 7535, care 
of TELEPHONY. 

WANTED 

FOR TRADE—Income property in 
Los Angeles Harbor, near Long Beach; 
7“ guaranteed on investment. Will 
trade for tclephone plant of 250 to 400 


stations in Middle West. Address 7534, 
care of TELEPHONY. 


REBUILT 























The advertisers on this 
page will render you 
prompt, efficient service 














IF YOU ARE IN NEED OF 


THE FOLLOWING 


Kellogg Desk Stands—Magneto 


or local battery, with or with- 
out induction coils or retard 
coils. 


Kellogg Steel Hotel Sets either 


retard or induction coils, 
straight line or harmonic 
ringers. 


Kellogg No. 259 Steel Signal 


Boxes, with or without induc- 
tion coils, straight line or har- 
monic ringers. 


Kellogg No. 75 Steel Signal 


Boxes, straight line ringers. 


Kellogg No. 404 Steel Signal 


Boxes, straight line ringers. 


Kellogg No. 408 Wood Signal 


Boxes, straight line or har- 
monic ringers. 


We Have Them. Write 


for prices. 


Electrical instrument Repair Go. 


1721 West Adams 8t. 


Chieage, 




















REPEATING 
COILS 


Kellogg 8-A .......... $ .50 
Kellogg 16-A .......... 2.75 
Kellogg 17-A ..... ve 
Kellogg.18-A .......... 7.00 
Kellogg 19-A .......... 2.50 


Stromberg-Carlson 11-A. 2.00 
Stromberg-Carlson 12-A. 4.00 


Western Electric Co. 25-A 4.00 


Buckeye Telephone & Supply Co. 


1432 So. Parsons Ave. 
COLUMBUS, OHIO 











FOR SALE 


TWO CONDUCTOR new black silk 
desk stand cords, 25c; W. E. No. 47A 
fuses, $6.00 per 100; W. E. No. 14 termi- 
nal, 16 pair less stubs @ $3.00; No. 17 
parallel bronze drop wire, $6.50 per 1000 
feet; Stromberg-Carlson P. B. X. jacks, 
keys and relays, very cheap. Prices on 
request. 

The TELEPHONE REPAIR SHOP 


6966 Ravenswood Ave., Chicago. 








FOR SALE—W. E. No. 22C drops 
and jacks, $7.50 per five, good condition. 
Monarch 50-line board cheap. G. W. 
Beach, Box 146, Cedar Rapids, Iowa. 

FOR SALE—1 2-position Toll and 4- 

position Local Kellogg 
C. B. Associated Line Lamp Switch- 

board equipped with 
20 Toll Universal Cord Circuits 
60 Local Universal Cord Circuits, 2 and 

4 party ringing 
30 Toll Line Circuits—Drops and Jacks 
520 Local Line Circuit, complete with 

line and cut off relays. 








1 30-Ampere A. T. Type Rectifier 
1 Power Board 

1 Chief Operator’s Desk 

1 Wire Chief’s Desk 

All in good condition. 

For further information and prices 
address Mr. F. M. Strasser, % Lincoln. 
T. & T. Co., 14th & M Sts., Lincoln, 
Neb. 


FOR SALE—2500 new metal dial cups 
for putting automatic dials on manual 
telephones at 2c each. CORWIN 
ELECTRIC CO., Indianapolis, Indiana. 








POSITIONS WANTED 


POSITION WANTED—By experi- 
enced telephone man as_ switchboard 
man, wire chief, manager. Best refer- 
ences; real live telephone man. Ad- 
dress 7541, care of TELEPHONY. 








POSITION WANTED—As manager 
or combination manager and _ trouble- 
man. Nineteen years’ experience from 
ground up. No matter what shape your 
exchange is in. Reference. Address 


7544, care of TELEPHONY. 


WANTED TO BUY 


WANT TO BUY—Exchange from 
two to five hundred or more sub 
scribers; prefer Wisconsin or othe 
near by states. Will consider plant 
where rurals are switched. Practical 
man; can make reasonable cash pay- 
ment. Address 7546, care of 


TELEPHONY. 





WANTED TO BUY—Telephone ex- 
change of about 500 stations. Must have 
good school in town. Write Box 193, 
Jenton, Wis. 
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